
The Independent Audit Office of the 
Legislative Assembly of Alberta

Office of the Auditor General of Alberta

Results Report 
for the Year Ended
March 31, 2020





Mr. Joseph Schow, MLA
Chair
Standing Committee on the Legislative Offices

It is my pleasure to present you with the Results Report for the Year Ended March 31, 2020 for my office.

W. Doug Wylie FCPA, FCMA. ICD.D
Auditor General
November 2020



Our Vision
Making a difference in the 
lives of Albertans.

Our Mission
Identifying opportunities to 
improve the performance of 
and confidence in the public 
service.

Our Values
Trust | We earn it with everything we say and do.  
We are accountable for our actions.

Respect | Everyone deserves the right to be heard, and 
deserves to be treated with dignity and courtesy.

Diversity of Thought | We encourage open minds, 
innovative thinking and constructive challenge.

Teamwork | With integrity, we work together to generate 
better solutions.

Growth | We view individual success as professional growth 
together with a fulfilling personal life. We value both.

About Our Office
Appointed under Alberta's Auditor General Act, we are the auditor of every provincial ministry, department, regulated 
fund and most provincial agencies. We provide independent assurance on how well the government is managing its 
responsibilities and the province's resources. 
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Accountability Statement
This report reflects on the performance of our Office in serving the Legislative Assembly and the citizens of Alberta for 
the year ended March 31, 2020. 

Prepared in accordance to Section 19(1)(a) of the Auditor General Act, this report includes our independently audited 
2019-2020 financial statements, and presents the result of our operations from April 1, 2019 to March 31, 2020 in a 
complete, fair and balanced manner.

W. Doug Wylie FCPA, FCMA, ICD.D
Auditor General
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Report Highlights
 In 2019—2020, we issued:

107 independent 
auditor’s reports on 
government financial 
statements

9 reports on specified 
financial information

6 new 
performance audits

7 followup 
performance audits

2 annual 
report cards 
(2018 and 2019) on 
Alberta’s post-secondary 
institutions

A report 
examining 
the relationship between 
the Alberta Energy Regulator 
(AER) and the International 
Centre of Regulatory 
Excellence
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About Legislative Auditing

1  Legislative Audit: Serving the Public Interest, Canadian Council of Legislative Auditors (CCOLA) Study Group on Defining the Profession  
of Legislative Auditing, 2000.

2  A Guide to Strengthening Public Accounts Committees, CCAF-FCVI and CCPAC, 2010.

In Canada, as in other parliamentary systems, control of 
the public purse is carried out on behalf of the people by 
their elected representatives, the Members of Legislative 
Assemblies. It is up to a government to draft budgets and 
spending estimates. They may neither collect nor spend 
taxpayers’ money without the express approval of the 
Legislative Assembly. 

After a government spends the money entrusted to them, 
they are obligated to report to the Assembly on how they 
used the money. This obligation to answer for actions taken 
forms the basis of an “accountability for results” relationship 
between a government and their Legislative Assembly. The 
government provides the assembly with information about 
the use of the public funds entrusted to it. The Assembly 
needs assurance that this information is appropriate, 
relevant, credible and complete, and that it accurately 
reflects the results of the activities of government. The way 
in which it obtains such assurance is through an independent 
audit function set up to assist in fulfilling its oversight role. 
The audit function is therefore a critical link in the chain 
of public accountability for results and a vital part in the 
democratic process of responsible government.1

In most Canadian jurisdictions, including Alberta, the reports 
of the legislative auditor are referred for review to a Public 
Accounts Committee (PAC). The committee is comprised of 
elected members of the legislature from all political parties. 
PAC is a significant part of the financial accountability cycle 
of government. The committee is concerned with value for 
money in the administration of government policy rather 
than with policy itself, and it assists the Legislature in holding 
the government to account for spending taxpayers’ money 
and for stewardship over public funds. It helps to make 
sure the government accounts for its operating policies and 
actions and for its management and use of public funds.2
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Serving The Public Interest
Who We Are
We are a team of professionals mandated by the Auditor General Act to 
examine and report publicly on the government of Alberta’s management  
of the public resources entrusted to it.

What We Do
We conduct two types of audit work: Financial Statement Audits and 
Performance Audits.

• Financial Statement Audits 
We provide assurance on the financial statements of the province, 
regulated funds, agencies, boards and commissions, and reports on 
management’s internal controls over financial reporting, compliance 
with authorities and legislation.

• Performance Audits 
Through performance auditing, we also examine the economy, 
efficiency and effectiveness of government programs and processes to 
provide assurance they are working as intended. The audits we select 
results from extensive planning, including input from stakeholders, 
and are based on significance, level of risk and relevancy to Albertans.

In addition, the Auditor General may also perform special duties as assigned 
by the Assembly or Executive Council if those special duties do not conflict 
with or impair the performance of the Auditor General’s duties under the 
Auditor General Act.

Our Independence
Our independence from those we audit ensures our work is objective —  
based on facts. The independence, combined with our history as an 
institution within the Westminster democratic system and our professional 
standards, are the foundation to our value proposition as a credible and 
trusted source of information on government spending and activities.
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Who We Serve
Through the 87 Members of Alberta’s Legislative Assembly, we 
serve the 4.4 million people who call Alberta home.

How We Report on Our Work
Before we release our reports to the public, the reports are 
presented to Members of the Legislative Assembly (MLAs) and 
tabled in the Legislative Assembly. Copies of the report are 
then posted on oag.ab.ca and are available to stakeholders and 
Albertans.

How Our Work is Used
MLAs use our work in many ways, including:

• to report back to constituents

• to assess and evaluate government entities

• as background for committee work

• to hold government to account for government expenditures 
and program delivery

Through our Independent Auditor’s Reports, we provide insight 
and advice to management on what is working well, and where 
improvement is needed. 

As end users of government programs and services, Albertans 
are a rich source of knowledge and information on government 
performance and operations. Our work can inform Albertans on 
where to demand action for the improvement of services and 
programs, and we welcome feedback on our planned audit work, 
as well as ideas and input for new audits.
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2019—2020  
Office Leadership 
Team 

W. Doug Wylie FCPA, FCMA, ICD.D 
Auditor Generaal

Robert Driesen CPA, CA, ICD.D 
Assistant Auditor General 

Brad Ireland CPA, CA, ICD.D  
Assistant Auditor General 

Eric Leonty CPA, CA, ICD.D  
Assistant Auditor General 

Karen Zoltenko CPA, CA  
Business Leader, Audit Practice 

The following individuals also served on  
the Office Leadership Team for part of the 
2019—2020 year: 

Ruth McHugh MBA, FCPA, FCMA, ICD.D 
Chief Operating Officer (to April 2019)

Mary Gibson CPA, CA, CMC, ICD.D 
Business Leader, Performance Audit Practice 
(to October 2019)

Following the departure of these two individuals 
from the Office a strategic decision to restructure 
the leadership team resulted in the elimination of 
these two positions.
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Legislated Committees and Working Relationships
Standing Committee on Legislative Offices 
We are accountable to Albertans through the Legislative Assembly. On behalf of all members of the Legislative Assembly, the committee 
reviews the business plan and budget, financial statements and results report of our Office. The Chair also tables documents in the 
Legislature on behalf of the Auditor General. 

Members of the Standing Committee on Legislative Offices from April 1, 2019 to March 31, 2020 

30th Legislature, 1st Session 
Standing Committee on Legislative Offices 
All Members of this Committee appointed on April 23, 2019

• Mr. Mike Ellis (Chair), MLA for Calgary-West

• Mr. Joseph Schow (Deputy Chair), MLA for Cardston-Siksika

• Ms. Laila Goodridge, MLA for Fort McMurray-Lac La Biche

• Ms. Christina Gray, MLA for Edmonton-Mill Woods

• Ms. Jackie Lovely, MLA for Camrose

• Mr. Jeremy Nixon, MLA for Calgary-Klein

• Mr. Brad Rutherford, MLA for Leduc-Beaumont

• Mr. Marlin Schmidt, MLA for Edmonton-Gold Bar

• Mr. David Shepherd, MLA for Edmonton-City Centre

• Mr. R.J. Sigurdson, MLA for Highwood

• Ms. Heather Sweet, MLA for Edmonton-Manning

30th Legislature, 2nd Session 
Standing Committee on Legislative Offices 
All Members of this Committee appointed on February 26, 2020

• Mr. Joseph Schow (Chair), MLA for Cardston-Siksika

• Mr. R.J. Sigurdson (Deputy Chair), MLA for Highwood

• Ms. Christina Gray, MLA for Edmonton-Mill Woods

• Ms. Jackie Lovely, MLA for Camrose

• Mr. Jeremy Nixon, MLA for Calgary-Klein

• Mr. Brad Rutherford, MLA for Leduc-Beaumont

• Mr. Marlin Schmidt, MLA for Edmonton-Gold Bar

• Mr. David Shepherd, MLA for Edmonton-City Centre

• Ms. Heather Sweet, MLA for Edmonton-Manning

• Mr. Glenn van Dijken, MLA for Athabasca-Barrhead-Westlock

• Mr. Jordan Walker, MLA for Sherwood Park
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Standing Committee on Public Accounts
We work as a trusted advisor to the Standing Committee on Public Accounts (PAC), a non-partisan committee that reviews government spending, 
and the Auditor General’s reports to examine how the government has accounted for, and used, public funds, and how it is acting on our 
recommendations.

Members of the Standing Committee on Public Accounts from April 1, 2019 to March 31, 2020 

30th Legislature, 1st Session 
Standing Committee on Public Accounts 
All Members of this Committee appointed on April 23, 2019

• Ms. Shannon Phillips (Chair), MLA for Lethbridge-West

• Mr. Richard Gotfried (Deputy Chair), MLA for Calgary-Fish Creek

• Mr. Mickey Amery, MLA for Calgary-Cross 

• Mr. Drew Barnes, MLA for Cypress-Medicine Hat

• Mr. Lorne Dach, MLA for Edmonton-McClung

• Mr. Richard Feehan, MLA for Edmonton-Rutherford

• Mr. Pete Guthrie, MLA for Airdrie-Cochrane

• Ms. Sarah Hoffman, MLA for Edmonton-Glenora

• Mr. Jeremy Nixon, MLA for Calgary-Klein 

• Ms. Marie Renaud, MLA for St. Albert

• Ms. Miranda Rosin, MLA for Banff-Kananaskis

• Mr. Garth Rowswell, MLA for Vermilion-Lloydminster-Wainwright

• Mr. Jason Stephan, MLA for Red Deer-South

• Mr. Devinder Toor, MLA for Calgary-Falconridge

• Mr. Searle Turton, MLA for Spruce Grove-Stony Plain

• Mr. Jordan Walker, MLA for Sherwood Park

30th Legislature, 2nd Session 
Standing Committee on Public Accounts 
All Members of this Committee appointed on February 26, 2020

• Ms. Shannon Phillips (Chair), MLA for Lethbridge-West

• Mr. Richard Gotfried (Deputy Chair), MLA for Calgary-Fish Creek

• Mr. Drew Barnes, MLA for Cypress-Medicine Hat

• Mr. Lorne Dach, MLA for Edmonton-Rutherford

• Mr. Pete Guthrie, MLA for Airdrie-Cochrane

• Ms. Sarah Hoffman, MLA for Edmonton-Glenora

• Mr. Roger Reid, MLA for Livingstone-Macleod

• Ms. Marie Renaud, MLA for St. Albert

• Ms. Miranda Rosin, MLA for Banff-Kananaskis

• Mr. Garth Rowswell, MLA for Vermilion-Lloydminster-Wainwright

• Mr. Jason Stephan, MLA for Red Deer-South

• Mr. Devinder Toor, MLA for Calgary-Falconridge
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Provincial Audit Committee
Under the Auditor General Act, a Provincial Audit Committee is appointed in an advisory role to the 
government and the Auditor General. The Committee reviews and advises government officials 
relating to the Province’s Consolidated Financial Statements. The Committee also reviews and 
advises the Auditor General on matters related to our reports to the Legislature Assembly prior to 
tabling.

We would like to acknowledge and thank the following individuals  
who served on the Provincial Audit Committee from April 1, 2019 to March 31, 2020:

• Barry James (Chair) FCPA, FCA, ICD.D (to December 31, 2019)

• Mark Anielski BA, BSc, MSc (to December 31, 2019)

• Lori Bokenfor LLM, LLB

• Michael Godwin CPA, CA, ICD.D (from October 24, 2019)

• Randy Henderson CPA, CA, CF, ICD.D (Chair as of January 1, 2020) 

• Suzanne Nickerson CPA, CA (from January 1, 2020)

• Hilary Rose BA, CPA, CIA, CRMA 

• Melanee Thomas BA, MA, PH.D. (to June 30, 2019)

• Ako Ufodike ICD.D, FCPA, FCGA, FCCA, CPA (OR, USA),  
CFE (from January 1, 2020)

• The Honourable Joe Ceci, Minister of Finance, 
President of Treasury Board (to April 15, 2019) 

• The Honourable Travis Toews, Minister of Finance,  
President of Treasury Board (from April 30, 2019) 
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Our Year By The Numbers

$ of government 
revenue audited 

$ of government 
expenses audited 

$ of government 
assets audited 

Percentage of followup 
audits initiated in 

12 months of notification 

Percentage of costs 
allocated to performance 

audit vs financial 
statement audit

Number of audit 
reports completed

Number of new 
recommendations 
to government

Number of responses 
to public inquiries

$27.8M 
OAG budget 2020

132

100%

34:66%

$49.6B

$56.3B

$129.6B

27

147

Office of the Auditor General of Alberta 2019—2020 Results Report 1010



2019—2020 Highlights
Enhancing Our Capacity on 
Performance Audits
Effective for their March 31, 2019 year-ends, ministries and 
departments no longer publish financial statements. While these 
ministries and departments are included in the consolidated 
financial statements for the province, and thus still subject to audit 
testing, this change resulted in a shift in our financial statement line 
of business for the first time in many years. 

With this change, we redirected audit effort to our performance 
audit line of business. Our performance audit work creates 
meaningful recommendations for government that go beyond the 
bottom line.  

We completed 56 per cent more performance audits than in the 
previous fiscal year through a deliberate focus on efficiency and 
challenging the way we have operated in the past, while still fulfilling 
our mandate. 

Specifically, we:

1. Assigned our auditors to dedicated ministry portfolios, 
which:

• allows team members to focus on audits within specified 
sectors 

• creates efficiencies in use of staff time

• improves the quality of our audit work as it enables our 
auditors to gain an increased understanding of entities we 
audit and the environment in which they operate

• enables us to better identify potential audit priorities and 
areas of key audit risk 

2. Updated our process to establish our annual consolidated 
program of work — planning holistically both our 
financial statement audit work and our performance 
audits, which:

• allows us to leverage our audit team resources more 
effectively

• enables us to be more responsive to changing environments 
and key priorities of government

3. Enhanced our existing processes to assess whether 
management has implemented our recommendations, 
which:

• provides for more timely engagement between our auditors 
and management 

• allows us to engage early with management on their plans 
to implement our recommendations

While the impact of these changes will be more evident in  
2020—2021, in 2019—2020 we were able to complete more 
performance audits than the previous year, along with a substantial 
report on our examination of the Alberta Energy Regulator’s  
(AER) relationship with the International Centre of Regulatory 
Excellence (ICORE).
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Investing in Our People
Like many areas of the public service, the greatest asset  
of our organization is our people.

Our staff complement includes audit professional staff, 
and staff providing audit support related to administrative 
support, information and related technology, human 
resources, training and professional development, facilities, 
finance and procurement, communications and stakeholder 
engagement.

Of our audit staff:

99 hold CPA designations

26 individuals working toward their CPA designations

As a CPA training office, in 2019—2020, we celebrated the success 
of 14 staff auditors passing one of the most challenging professional 
exams in the country — the CPA Common Final Examination (CFE):

• Stephen Dawe

• Faysal El Masri

• Gen Kenya Gerardo

• Keaton Harris

• Alex Lee

• Jeline Lee

• Jacob Nay

• Heonwoo Park

• Jackie Pfupa

• Depinder Sandhu

• Arthur Schilling

• James Steele

• Heather van Straaten

• Alyssa Wang
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These individuals represent the future of the accounting 
and auditing profession, and our Office. We are honoured to 
support them and be part of their journey towards achieving 
their CPA designations.

While we elaborate further on this in the Performance 
Results and Management Discussion & Analysis sections 
of this report, recruitment continues to be a challenge, 
particularly in attracting and retaining individuals who 
meet the high standards and requirements of a successful 
legislative audit professional. In the current marketplace, 
this type of talent is a scarce resource that is in great 
demand. Public sector salary constraints put some limits on 
our ability to offer competitive compensation to professional 
equivalencies in the private sector. 

As a result, we continue to apply new means of acquiring 
and retaining talent, including providing internal training 
and growth opportunities, and differentiating our work as 
legislative auditors.

One of the training highlights of 2019-2020 was some 
Indigenous Awareness training, and an advisory relationship 
with Native Counselling Services of Alberta (NCSA). Under 
the leadership of Dr. Allen Benson, NCSA provided advice 
on protocols and cultural awareness to our audit teams in 
working with Indigenous communities and Albertans in 
the course of our work. Building on training developed and 
led by audit teams from previous audit work — including 
audits on the Northlands School Division — a highlight of 
training for all Office staff included a session with Senator 
Patti Laboucane-Benson, and author of The Outside Circle. 
Dr. Laboucane-Benson provided an historic overview 
of Indigenous people in Canada, and the subsequent 
challenges facing Alberta’s Indigenous communities and 
peoples, and how it relates to our audit work.
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Improving Our Public Reporting
The past year also saw changes to how we present our reports to the 
public.

Further, in 2019—2020, recognizing we live in a world of information 
overload, we revised the format of our audit reports to include report 
highlights and concise summaries to help readers understand key findings 
and recommendations in our audit reports. 

We also expanded and enhanced the use of social media and digital 
platforms – including YouTube and Instagram – to help expand the 
distribution and reach of our work to a broader range of Albertans. We 
continue to enhance how we communicate our work, seeking creative 
ways to interact with MLAs, stakeholders and Albertans in the COVID-19 
environment.

Developing Capacity and Resilience 
to Identify, Analyze and Respond to 
Disruptive Events
An additional highlight of the past year was a number of activities aimed 
at developing the efficiency and effectiveness of our Office, both in how 
we conduct our audits, as well as how we operate as an organization.

This included both completing a significant assessment of our 
organizational risks, and improving our risk management framework 
with key actions on how we mitigate those risks. A key risk to our 
Office includes significant disruptions to our work related to changes 
in key personnel, and our inability to attract and retain legislative audit 
professionals. Other risks include disruptions to our operations through 
disasters, or emergencies, such as what we are experiencing with the 
COVID-19 pandemic.

Understanding risk is a critical part of accountability, and is a common 
theme of our work with the entities we audit. With an understanding 
of risks, organizations can better plan, budget and execute on their 
responsibilities, and more importantly, be prepared for disruptive events 
or activities to their business.

Adapting to a COVID-19 Environment
Like every other organization in Alberta, we faced the challenges 
presented by the COVID-19 pandemic to our workplace, with implications 
to both our people and our ability to continue to fulfill our legislated 
mandate.

When the public health state of emergency was called in March, we 
initiated a robust business resiliency plan to, first, ensure the health and 
safety of our people, and second, to ensure continuity in our ability to 
deliver on our mandate.

As of March 17, 2020, the majority of our Edmonton office staff, and all 
staff in our Calgary office, began working remotely – something we were 
well positioned to accommodate, thanks to our mobile work environment, 
in which all staff work from laptops, and have secure, remote access to 
our network.

Some core staff remained working in our Edmonton office to provide 
continuity of services — primarily related to the information technology 
support and financial services — and support to our staff.

As audit staff often work offsite on location with our audit entities, we 
adapted quickly with little or no disruption within the first few days of the 
pandemic crisis. Over the following weeks, with some adaptations to how 
we interact with our audit entities and with each other, we were able to 
maintain full continuity of our operations and to all aspects of our audit 
work, almost without interruption.
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A testament to our entire Office team, our staff further demonstrated 
their professionalism and adaptability to work with each of our audit 
entities to accommodate the demands on their time in helping 
Albertans during the crisis, and to respect their circumstances. 

As we were in the early stages of the 2019-2020 year-end financial 
audit of government, we also made some adaptions to our financial 
statement audit work, and adjusted our audit plan of the 2019-2020 
Consolidated Financial Statements of the Province of Alberta to include 
a preliminary examination of the impact of and government actions 
on COVID-19.

This included performing additional audit procedures to ensure 
that management appropriately recognized and disclosed the 
transactions, events and impacts in their financial statements.

We are pleased to report that despite the challenges of working in 
the COVID-19 environment, our audit work was completed to the 
same quality and assurance and within similar timelines to the 
previous year. 

The impacts of COVID-19, and the implications to government 
finances, as well as the quality of programs and services it delivers 
to its citizens is an area we are continuing to monitor, and will be 
reporting more on in the future.
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Financial Statement Audits
Alberta’s Auditor General Act mandates the scope and nature of our 
audit work.

In the year ended March 31, 2020, we issued 116 financial statement 
audit reports. This included 107 independent audit opinions, and nine 
reports on specified financial information.

As a registered CPA audit office, we operate in a highly regulated 
profession. All of our work is conducted in accordance with 
professional and accounting standards and best practices. Those we 
audit operate in diverse and often specialized industries, with differing 
reporting requirements and standards requiring our staff to have the 
necessary skill sets to perform quality audits. In the current year, we 
saw Alberta Gaming, Liquor and Cannabis (AGLC) expand into the 
cannabis industry. We also saw increasing complexities in Energy, 
related to pipelines and refineries at the Alberta Petroleum Marketing 
Commission (APMC) and at Environment and Parks (AEP) related to 
environmental liabilities for the remediation of contaminated sites. 

In December 2018, the government informed us of its plan to 
eliminate the requirement for each ministry and department to prepare 
and present separate ministry financial statements. As a result, in 
2018—2019, our Office completed a comprehensive assessment of 
implications of government’s new reporting to our audit approach of 
the Consolidated Financial Statements of the Province of Alberta. 

These ministries and departments are included in the consolidated 
financial statement of the province, and their activity is still subject 
to audit testing. We reported on the province’s consolidated financial 

statements under this new structure for the first time in June 2019. 
However, given the timing of government’s announcement some  
audit work had already been completed for ministries and departments 
in the 2019—2020 fiscal period under the previous audit approach. 
Thus, the full impact of this change on our work will be reported in our  
2020—2021 Results Report. 

2018–2019 Consolidated Financial Statements  
of the Province Of Alberta

The Province’s Consolidated Financial Statements account for the 
full nature and extent of the financial affairs and resources that the 
government controls and provides a comprehensive view of the 
revenues that the province earned, its spending on various programs 
for 2018-2019, and its financial position at fiscal year-end.

On June 20, 2019, we issued our unqualified Independent Auditor’s 
Report on the 2018-2019 Consolidated Financial Statements for the 
Province of Alberta. 

Additional details on our audit findings, and Key Audit Matters are 
reported in the Report of the Auditor General — November 2019.
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Government organizations
• Agriculture Financial Services Corporation 
• Alberta Capital Finance Authority
• Alberta Energy Regulator 
• Alberta Enterprise Corporation
• Alberta Foundation for the Arts
• Alberta Historical Resources Foundation 
• Alberta Innovates
• Alberta Investment Management Corporation 
• Alberta Pensions Services Corporation 
• Alberta Securities Commission
• Alberta Social Housing Corporation 
• Alberta Sport Connection
• Alberta Transportation Safety Board 
• Alberta Utilities Commission 
• Energy Efficiency Alberta 
• Gainers Inc.
• Natural Resources Conservation Board
• N.A. Properties (1994) Ltd. 

• Travel Alberta

Alberta Health Services and Other Health Entities
• Alberta Health Services 
• Alberta Precision Laboratories Ltd.
• Capital Care Group Inc.
• Carewest
• Health Quality Council of Alberta

Commercial Enterprises
• Alberta Gaming, Liquor and Cannabis Commission 
• Alberta Petroleum Marketing Commission
• ATB Financial, and its following subsidiaries

• ATB Investment Management Inc. 
• ATB Securities Inc.
• ATB Insurance Advisors Inc. and 
• AltaCorp Capital Inc.

• Credit Union Deposit Guarantee Corporation

Independent Audit Opinions
During our 2019—2020 fiscal year, we conducted 107 (139 in 2019) statutory financial statements audits of the Province of Alberta, its agencies, 
boards, and commissions, and regulated funds. Our independent audits provide assurance on the accuracy and completeness of the financial 
reporting of the following entities, and ensures accountability on the expenditure of public resources.

The following is the list of entities for which we issued independent auditor’s opinions between April 1, 2019 and March 31, 2020:
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Universities
• Alberta University of the Arts
• Athabasca University
• MacEwan University  

(including Grant MacEwan University Foundation)
• Mount Royal University
• The University of Alberta
• The University of Calgary
• The University of Lethbridge

Colleges
• Bow Valley College
• Grande Prairie Regional College
• Keyano College
• Lakeland College
• Lethbridge College
• Medicine Hat College 
• NorQuest College 
• Northern Lakes College 
• Olds College
• Portage College
• Red Deer College

Technical Institutes
• Northern Alberta Institute of Technology (including Northern Alberta 

Institute of Technology Foundation)

• Southern Alberta Institute of Technology

Regulated Funds
• Access to the Future Fund
• Alberta Cancer Prevention Legacy Fund
• Alberta Heritage Foundation for Medical Research Endowment Fund
• Alberta Heritage Savings Trust Fund
• Alberta Heritage Scholarship Fund
• Alberta Heritage Science and Engineering Research Endowment Fund
• Alberta Lottery Fund
• Alberta Risk Management Fund 
• Alberta School Foundation Fund
• Climate Change and Emissions Management Fund 
• Environmental Protection and Enhancement Fund 
• Historic Resources Fund
• Human Rights Education and Multiculturalism Fund 
• Land Stewardship Fund
• Post-closure Stewardship Fund
• Provincial Judges and Masters in Chambers Reserve Fund
• Supplementary Retirement Plan Reserve Fund 

• Victims of Crime Fund
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Other Entities
• Alberta Teachers’ Retirement Fund Board 
• Consolidated Cash Investment Trust Fund
• Government Employees’ Group Extended Medical Benefits Plan and 

Prescription Drug Plan Trust
• Improvement Districts’ Trusts  

(Improvement Districts 4, 9, 12, 13, 24, 25, and 349)
• Kananaskis Improvement District
• Local Authorities Pension Plan (LAPP) Corporation
• Long-Term Disability Income Continuance Plan—Bargaining Unit
• Long-Term Disability Income Continuance Plan—Management,  

Opted Out and Excluded
• Management Employees Pension Plan
• Office of the Public Guardian and Trustee, Estates and Trusts
• Provincial Judges and Masters in Chambers Pension Plan
• Public Service Pension Plan (PSPP) Corporation
• Public Service Management (Closed Membership) Pension Plan
• Special Forces Pension Plan (SFPP) Corporation 
• Special Areas Trust Account
• Supplementary Retirement Plan for Public Service Managers
• Government of Alberta Dental Plan Trust 
• Public Service Health Spending Account Plan

• Workers’ Compensation Board

Offices of the Legislative Assembly
• Legislative Assembly Office
• Office of the Chief Electoral Officer 
• Office of the Child and Youth Advocate 
• Office of the Election Commissioner 
• Office of the Ethics Commissioner
• Office of the Information and Privacy Commissioner
• Office of the Ombudsman
• Office of the Public Interest Commissioner
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2019—2020 
Performance Audits
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In addition to our audit responsibilities on the 
public accounts of government, Section 19(2) of 
the Auditor General Act assigns our Office with the 
responsibility to conduct audits on accounting 
systems and management control systems, 
including those systems designed to ensure 
economy, efficiency and effectiveness of programs 
and related procedures. These performance audits 
— often referred to as “value for money” audits — 
comprise about 30 per cent of our operating costs 
on an annual basis. 

Once government managers advise that they 
have acted on our recommendations, we conduct 
followup audits to confirm implementation. 

In 2019—2020, we issued 16 reports, 
including six new performance audits, 
seven audits following up on our 
previous recommendations, and two 
report cards (2018 and 2019) on 
Alberta’s post-secondary institutions. 
We also issued a report on our 
examination of the Alberta Energy 
Regulator’s (AER) activities related to 
the International Centre for Regulatory 
Excellence (ICORE).

Our reports are  
available at oag.ab.ca
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Alberta Advanced Education
Report on Post-secondary Institutions 2018
August 2019

This report includes an update on the post-secondary institutions’ report card on financial reporting 
processes and controls, together with comparative assessments from our 2017 and 2016 audits of colleges, 
technical institutes, MacEwan University and Mount Royal University.

Alberta Treasury Board and Finance
Travel, Meal and Hospitality Expenses of the Premier, Ministers and Their Staff
August 2019

As part of our rotational audit of departments, we audited the systems at Agriculture and Forestry, Economic 
Development and Trade, Environment and Parks, Infrastructure, Justice and Solicitor General, Municipal 
Affairs, and Transportation.

Alberta Treasury Board and Finance
Alberta Public Service Commission
Public Agency Board Member Recruitment and Selection
August 2019

We examined the Government of Alberta’s recruitment, screening, selection and appointment processes, as 
described in the Guidebook for Appointments to Alberta’s Public Agencies, and the principles of the Public 
Agencies Governance Framework.

Report of the Auditor General
August 2019

Alberta Advanced Education

Report on
Post-secondary 
Institutions 
2018

Travel, Meal and 
Hospitality Expenses 
of the Premier, Ministers, 
and Their Staff

Alberta Treasury Board 
& Finance

Report of the Auditor General
August 2019

Report of the Auditor General
August 2019

Alberta Public Service 
Commission

Public Agency Board 
Member Recruitment 
and Selection
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Alberta Treasury Board and Finance
Reporting Performance Results to Albertans Followup
August 2019

This audit was a followup on the implementation of recommendations from two previous audits related to 
annual reporting by government on what results are being delivered for the investment of taxpayers’ dollars.

Alberta Energy Regulator (AER)
Systems to Ensure Sufficient Financial Security for Land Disturbances from Mining Followup
November 2019

Our audit focused on whether the recommendation to AER related to the administration of the Mine Financial 
Security Program (MFSP) has been implemented. 

Alberta Environment and Parks (AEP)
Management of Sand and Gravel Pits Followup
November 2019

The objective of our audit was to assess if AEP implemented our outstanding 2008 recommendations related 
to the collection of royalties and the management of sand and gravel sites in Alberta.

Report of the Auditor General
August 2019

Alberta Treasury Board 
and Finance 

Reporting Performance 
Results to Albertans 
Followup

Report of the Auditor General
November 2019

Alberta Energy Regulator

Systems to Ensure
Sufficient Financial Security
for Land Disturbances
from Mining Followup

Management of 
Sand and Gravel Pits
Followup

Report of the Auditor General
November 2019

Alberta Environment and Parks
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Alberta Health
Crown’s Right of Recovery of Healthcare Costs from Motor Vehicle Accidents Followup
November 2019

We examined whether the department implemented our two recommendations regarding the Crown’s 
Right of Recovery of healthcare costs from motor vehicle accidents. We audited the processes used by the 
department to set the aggregate assessment for the 2018 and 2019 calendar years. 

Alberta Indigenous Relations
Systems to Assess First Nations Development Fund Grants Followup
November 2019

We conducted this audit to determine if the Department of Indigenous Relations implemented two 
recommendations to improve its First Nations Development Fund grant administration processes. This is our 
second followup audit on recommendations made in July 2013, and which we repeated in May 2017. 

Service Alberta
Information Technology Disaster Recovery Program Followup
November 2019

In this followup, we examined whether Service Alberta implemented our 2014 recommendation to ensure 
critical Government of Alberta IT applications were identified, tested, and recovered within required timelines.   

Report of the Auditor General
November 2019

 
Alberta Health

Crown’s Right of Recovery 
of Healthcare Costs from 
Motor Vehicle Accidents 
Followup

Report of the Auditor General
November 2019

 
Alberta Indigenous Relations

Systems to Assess First 
Nations Development 
Fund Grants Followup

Report of the Auditor General
November 2019

Service Alberta
Information Technology 
Disaster Recovery 
Program Followup
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Alberta Advanced Education
Report on Post-secondary Institutions 2019
December 2019

This report compiles the status of recommendations from our 2019 financial statement audits of post-
secondary institutions. It also includes a report card on each institution’s financial reporting processes and 
controls with comparative assessments from our 2018 and 2017 audits. 

Alberta Community and Social Services
Income Support for Albertans
December 2019

In this audit, we examined whether the department’s processes to ensure eligible clients are receiving 
supports in accordance with policy, and measure and report on the performance of the program. 

Travel Alberta
Managing the Risks of Cloud Computing
February 2020

In this audit, we assessed Travel Alberta’s processes to manage the risks of using cloud computing for its 
operations and financial reporting. 

Report of the Auditor General
December 2019

Alberta Advanced Education

Report on
Post-secondary
Institutions
2019

Report of the Auditor General
December 2019

 
Travel Alberta

Managing the Risks  
of Cloud Computing

Report of the Auditor General
December 2019

Alberta 
Community and Social Services

Income Support 
for Albertans
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Alberta Education
Processes to Manage the Student Class Size Initiative Followup
February 2020

In 2018, we audited the design and operating effectiveness of Department of Education processes to define 
the desired results of the Class Size Initiative, to develop an action plan to achieve those results and to 
measure, monitor and report on the initiative. 

Alberta Health Services
Wave One Implementation of Connect Care Clinical Information System
February 2020

Our audit objective was to determine whether AHS designed key controls to implement Wave One of the 
Connect Care program, and a plan to sustain Wave One after implementation. 

Alberta Infrastructure
Fort McMurray Residential Facility-Based Care Centre (Willow Square) Project Management
February 2020

As of June 2018, health facilities was one of the largest portfolios of capital projects managed by Alberta 
Infrastructure, involving 20 health facility projects with a total approved project budget of about $5.4 billion. 
To assess the capital planning and design processes of these facilities, we examined the project management 
processes for the $110 million Fort McMurray Residential Facility-Based Care Centre, Willow Square. 

Report of the Auditor General
February 2020

Alberta Education

Processes to Manage 
the Student Class  
Size Initiative 
Followup
 

Report of the Auditor General
February 2020

Alberta Health Services

Wave One 
Implementation of 
Connect Care Clinical 
Information System

Report of the Auditor General
February 2020

Alberta Infrastructure

Fort McMurray Residential 
Facility-Based Care Centre
(Willow Square) Project 
Management
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An Examination of the 
International Centre of
Regulatory Excellence (ICORE)

Alberta Energy Regulator

Report of the Auditor General
October 2019

Alberta Energy Regulator
An Examination of the International Centre of Regulatory Excellence (ICORE)
October 2019

In 2019, our Office also completed and released an examination of the Alberta 
Energy Regulator’s International Centre of Regulatory Excellence (ICORE).
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Planning Our Future Program of Work
In April 2017, for the first time, we published our program of work 
outlining the new performance audits we intended to conduct in the 
subsequent three years. Of the 27 performance audits outlined in the 
program, 17 (or 63 per cent) have been completed or are in progress, 
four are being considered for future and six will not be proceeding 
due to changed circumstances within government or to the specific 
program or area we planned to examine.

In 2019—2020, the current economic climate had us revisit our 
processes for determining our program of work to ensure the relevancy 
of our work, as well as to enhance the efficiency and effectiveness of 
our audit processes. Moving forward, we are making two key changes 
as a result.

First, we are completing a one-year program of work 
versus a three-year plan. This allows us to be flexible 
and responsive to changes to government programs 
and in general to today’s environment, and to respond 
to new priorities as they emerge. For example, the 
COVID-19 pandemic had a significant and unpredictable 
influence on both government finances and programs. 
Within a one-year planning cycle, we were able to adapt 
both our financial statement and performance audit 
plan accordingly in a short timeframe.

Second, our program of work will be completed on a 
consolidated basis allowing us to plan for and allocate 
our resources to both financial statement audits 
and performance audits. This combined program 
of work will provide a better understanding to all 
Albertans, of what we deliver in terms of value for the 
resources invested in our Office. It is our intention 
to communicate further details on our consolidated 
program of work in early 2021.

01

02
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2019—2020 
Performance Results
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In order to achieve the goal “to have our work acted upon” as set out in 
our 2017—2022 strategic plan, our work must be delivered with high 
quality so our stakeholders see the value of our work, and government 
managers agree with our findings and see value in implementing our 
recommendations. 

Our audit quality assurance framework specifies that audits are of high 
quality when they optimize the congruence among relevant, reliable 
and reasonable cost, on which we set out in our performance measures. 
A summary of our performance measures results including prior year 
information and targets, is found in Schedule 3 of our audited financial 
statements. 

Percentage of the auditor general’s 
recommendations accepted for 
implementation
Relevant, Reliable

One way we monitor the relevance and reliability of our work is through 
the acceptance by government of our audit recommendations for 
implementation. The return on investment for audit dollars spent is the 
implementation of our recommendations for improvement, and the 
resulting value to Albertans. 

Within 2019—2020, 100 per cent of our recommendations were accepted 
by audit entity management, exceeding our goal of 95 per cent. Of the  
17 recommendations accepted by government, 14 were from performance 
audits and three from audit work conducted in financial statements.

Percentage of followup audits initiated within 
12 months of notification of implemented 
recommendations 
Relevant

This measure monitors our responsiveness and timeliness in commencing 
followup audit work on an outstanding recommendation once government 
managers advise they have implemented it. 

We met our target of initiating 100 per cent of followup audits within one 
year of the formal “ready for followup” notification being received from our 
audit entities.

Issue auditor’s report on Alberta’s consolidated 
financial statements by June 30 (for the 
preceding March 31 fiscal year end)
Relevant, Reasonable cost

We strive to issue the auditor’s report on the consolidated financial 
statements of the government by June 30 each year, to give timely 
assurance to the Legislative Assembly on the quality of the government’s 
financial reporting. During the 2019—2020 year, we issued our unqualified 
report on June 20, 2019 for the province’s March 31, 2019 consolidated 
financial statements. 
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Percentage of costs dedicated to performance 
and financial statement auditing 
Relevant, Reasonable cost 

This measure reflects the resource allocation ratio of our operating cost 
between the two core lines of our audit business — financial statement 
auditing and performance auditing. Our performance audit work creates 
meaningful recommendations for government that go beyond the bottom 
line. Implementing our recommendations can impact the way government 
works by focusing on process, technology, business and human capital.

While issuing five more performance audits over prior year (or a 56 per 
cent increase), our performance audit costs only increased eight per cent, 
over the preceding year.

We surpassed our target of 33:67 with an allocation of 34 per cent to our 
performance audit line of business and 66 per cent of costs to our financial 
statement line of business. 

The table below illustrates our resource allocation over the past five years:

Auditing standards – pass professional practice 
review 
Reliable 

Our Office is registered as an audit and training office with the Chartered 
Professional Accountants of Alberta (CPA Alberta). Our goal is to meet all 
standards, including those for practice review, and to continue to maintain 
our registration in good standing. 

The CPA Alberta conducts a practice review on our Office every three years. 
This review provides assurance that our audit practice is comprehensive 
and meets the rigorous standards of the profession. Our Office met all 
necessary compliance requirements in the review conducted last year. The 
next review is expected in 2022.

Staff turnover rate 
Reasonable Cost, Reliable

This measure considers the number of staff vacancies arising as a 
percentage of the total number of people employed by our Office during 
the year. A certain level of turnover is to be expected in a given year, but 
in general, a lower turnover rate of staff saves costs, time and reduces 
potential disruption to our business. It increases efficiencies in audit work 
as it allows for staff continuity, which retains the knowledge of the audit 
entities. 

For 2020 our target turnover range is 10 to 20 per cent. This year our 
turnover rate was 13 per cent (15 per cent 2019). 

We continue to assess our need to hire strategically to support delivering 
on our program of work. Legislative auditors have specific accreditation, 
skill, and experience requirements that make it difficult to recruit and find, 
or in some cases, require an extensive period of training and experience 
to move auditors from entry level into more senior roles within the 
organization. This means we will need to continue to deploy a full range of 
employment options and tools to ensure we have the right people available 
to complete the right work at the right time.

Prior-year actual results Target Actual

2015 2016 2017 2018 2019 2020

Performance 
auditing

28% 29% 26% 31% 31% => 33% 34%

Financial 
statement 
auditing

72% 71% 74% 69% 69% =< 67% 66%

100% 100% 100% 100% 100% 100% 100%
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Percentage of financial statement audits 
completed within budget
Reasonable Cost 

Our goal was to complete 75 per cent of our financial statement audits within 
budget. We achieved 65 per cent (70 per cent in 2019). 

We monitor this measure carefully throughout the year. The past year saw 
increased complexities in the energy and environment sectors, and new 
complexities to the business of government, such as the expansion of cannabis. 
Regardless of the time we originally budgeted, we do not stop working until 
the accounting issues are resolved or breakdowns in process are identified, 
understood and, if necessary, recommendations for improvements are made.
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2019—2020 Financial Results
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We received an unqualified auditor’s report on our audited 2019—2020 financial 
statements. The independent auditor appointed by the Standing Committee 
on Legislative Offices did not identify any recommendations to improve our 
financial processes and controls, nor were there any recommendations made or 
outstanding in previous years. 

The following discussion and analysis should be read in conjunction with our 
audited financial statements. 

Management Discussion  
& Analysis
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Cost of operations by core lines of business
For the year ended March 31, 2020, cost of operations was $26.4 million, which included “operating expenditures” of $26.2 million and “annual 
amortization of capital investment” of $210,000. The following table shows the breakdown of our operating cost by line of business and work 
performed by ministry for the year. These costs represent the resources we deployed during the year for audits completed, public reports published, 
and audit work in progress.  

  
Ministries1 as at March 31, 2020 

 Financial  
statement auditing 

 Performance  
auditing 

('000) ('000)

Advanced Education $ 3,804 $ 178 
Agriculture and Forestry  603  172 
Children's Services  133  61 
Community and Social Services  198  249 
Culture, Multiculturalism and Status of Women  283  – 
Economic Development, Trade and Tourism  403  221 
Education  495  297 
Energy  1,308  1,352 
Environment and Parks  800  1,206 
Executive Council  11  422 
Health  1,886  1,536 
Indigenous Relations  59  505 
Infrastructure  162  313 
Justice and Solicitor General  346  812 
Labour and Immigration  280  – 
Legislative Offices  360  – 
Municipal Affairs  324  394 
Seniors and Housing  159  210 
Service Alberta  563  373 
Transportation  226  16 
Treasury Board and Finance  5,054  632 

$ 17,457 $ 8,949

Note 1: includes individual audits of significant agencies, boards and commission with the ministry. For example, the Advanced Education includes 20 public post-secondary institutions; 
Economic Development and Trade includes Alberta Innovates and Alberta Enterprise Corporation; Heath includes Alberta Health Services; and Treasury Board and Finance includes  
ATB Financial and AIMCO.

Office of the Auditor General of Alberta 2019—2020 Results Report 36



Financial statement auditing line of business
With the $17.5 million ($18.7M in 2018—2019) spent in our 
financial statement auditing line of business, we completed 107 
auditor’s reports on financial statements (139 in 2018–2019). 
The decrease in auditor’s reports is due primarily to a change 
in government reporting to eliminate ministry and department 
financial statements. This resulted in a reduction of 32 auditor’s 
reports over prior year. In addition, we issued nine auditor’s reports 
on specified financial information (nine in 2018–2019), and a large 
volume of preliminary audit work to start to support next year’s 
audit opinions. 

Operating costs for financial statement auditing were under budget 
by $1.3 million, or seven per cent, and lower than prior year.

Performance auditing line of business
For the $8.9 million ($8.3M in 2018—2019) spent in our performance 
audit operations, we completed seven (2018–2019 – four) new 
performance audits and seven (five in 2018—2019) followup audits, 
plus two additional examinations and findings reports, during the 
year. This is a 75 per cent increase in new performance audits over 
prior year, in line with our strategic commitment in redirecting 
more resources into performance audits. This is consistent with an 
increase of 20 per cent in total performance audit hours, and only 
an eight per cent increase in costs for the performance audit line 
of business. Operating costs for performance auditing were under 
budget by $179,000 or two per cent. 

Spending by expense categories
The Legislative Assembly funds our operations. For 2019—2020, it 
provided $27.7 million for our operating expenditures and $119,000 
for capital investment.  

Over 90 per cent of our costs are for personnel. Our pool of resources 
is comprised of internal staff, agent and other audit services, 
temporary staff services and advisory services for subject matter 
expertise. We use agents to provide audit opinions to meet peak work 
demands, specialized skills outside the accounting field or to save on 
travel costs. We also use temporary audit staff services to address staff 
shortages especially during our busy season.

Given our current economic environment, we took a close look at 
managing our costs, and thinking innovatively and strategically on 
delivering our mandate. As a result, we returned $1.5 million, or 
five per cent of our approved budget, to the Legislative Assembly 
for the year. Our total actual spending decreased by $769,000, or 
three per cent over prior year. The majority of our cost savings were 
the result of management’s prudent fiscal controls while ensuring 
the smooth delivery of our work plan. 

74% Salaries and Employee Benefits 

12% Agent and Other Audit Services

3% Temporary Sta� Services

2% Advisory Services
3% Professional Membership Fees
        and Development
6% Other Operating Expenses 
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Our salaries and employee benefits costs were under budget by 
$906,000, or four per cent, due to two reasons: 

• A strategic decision to eliminate four senior positions, with some 
restructuring of roles of existing staff to fulfill the responsibilities 
previously performed by those positions.

• Due to challenges in recruiting, certain senior audit expertise 
originally budgeted under salaries were acquired through contracted 
services. This resulted in advisory services being over budget by 
$401,000.

We use agented audit resources and external subject matter experts to 
meet peak work demands and to augment specialized skills, rather than 
develop and maintain in house, full-time staff. Agent and other audit 
services fees were $607,000 or 16 per cent below budget and $327,000 
or nine per cent lower than prior year, mainly due to delays at our audit 
entities. 

We also contract public accounting firms for temporary audit staff during 
our peak work periods. This year, cost of temporary staff services was 
below budget by $293,000, or 28 per cent, and lower than prior year by 
$235,000, or 24 per cent, due primarily to the change in government 
reporting. 

During the year we also took a close and deliberate look at our 
discretionary spending. As a result supplies and services are under budget 
and less than the prior year, due primarily to less spending in the areas 
of professional development, materials and supplies and repairs and 
maintenance. 

Capital investment was $47,000, or 39 per cent, above budget, due  
to enhancing the physical security setup in our Office premises. Actual 
capital investment was lower than previous year by $156,000, or  
48 per cent, mainly related to prior year’s unique acquisition of network 
architecture hardware to ensure the continual operation of our network 
in the event of business disruption. 
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The financial statements of the Office of the Auditor General, 
including the performance measures, are the responsibility of office 
management.

The financial statements have been prepared by management in 
accordance with Canadian Public Sector Accounting Standards. 
Financial statements are not precise, since they include certain 
amounts based on estimates and judgments. When alternative 
accounting methods exist, management has chosen those it 
considers most appropriate in the circumstances to ensure that the 
financial statements are presented fairly in all material respects.

The performance measures and related targets match those 
included in the office’s 2019–2020 business plan. The performance 
information is reliable, agrees with the underlying source data, 
methodologies are clearly set and applied consistently for the 
current and prior year’s results.

The office maintains control systems designed to provide reasonable 
assurance as to the effectiveness and efficiency of operations, the 
relevance and reliability of internal and external reporting, and 
compliance with authorities. The costs of control are balanced 
against the benefits, including the risks that the control is designed 
to manage.

The financial statements, including performance measure results, 
have been audited by St. Arnaud Pinsent Steman, Chartered 
Professional Accountants, on behalf of the members of the 
Legislative Assembly.

W. Doug Wylie FCPA, FCMA, ICD.D 
Auditor General
July 10, 2020

Management’s Responsibility 
for Financial Reporting
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INDEPENDENT AUDITORS' REPORT
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2020 2019

Budget Actual Actual

Expenses by core lines of business

Financial statement auditing1  $ 18,800,000  $ 17,456,687  $ 18,729,905 

Performance auditing2  9,125,000  8,949,375  8,276,126 

Cost of operations  $ 27,925,000  $ 26,406,062  $ 27,006,031 

The accompanying notes and schedules are an integral part of these financial statements.

1 Financial statement audits include assurance provided on financial statements, reporting on management’s financial reporting processes and controls, compliance with 
authorities and legislation.

2 Performance audits examine major programs or initiatives an organization undertakes to achieve its goals.

STATEMENT OF OPERATIONS
Year Ended March 31, 2020

Office of the Auditor General of Alberta
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2020 2019

Financial asset

Accounts receivable  $ 2,141  $ 24,875 

Liabilities

Accounts payable and accrued liabilities  1,658,205  1,949,041 

Accrued vacation pay  2,635,419  2,590,940 

 4,293,624  4,539,981 

Net debt  (4,291,483)  (4,515,106)

Non-financial assets

Tangible capital assets (Note 3)  836,793  880,065 

Prepaid expenses  310,605  328,349 

 1,147,398  1,208,414 

Net liabilities  $ (3,144,085)  $ (3,306,692)

Net liabilities at beginning of year  $(3,306,692)  $(3,532,745)

Cost of operations  (26,406,062)  (27,006,031)

Net financing provided from General Revenues  26,568,669  27,232,084 

Net liabilities at end of year  $ (3,144,085)  $ (3,306,692)

The accompanying notes and schedules are an integral part of these financial statements.

STATEMENT OF FINANCIAL POSITION
As at March 31, 2020

Office of the Auditor General of Alberta
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2020  2019

Budget Actual Actual 

Cost of operations  $ (27,925,000)  $ (26,406,062)  $ (27,006,031)

Acquisition of tangible capital assets  (119,000)  (166,482)  (321,712)

Amortization of tangible capital assets  210,000  209,754  196,662 

Decrease (increase) in prepaid expenses  17,744  (170,483)

Net financing provided from General Revenues  26,568,669  27,232,084 

Decrease (increase) in net debt  223,623  (69,480)

Net debt at beginning of year  (4,515,106)  (4,445,626)

Net debt at end of year  $ (4,291,483)  $ (4,515,106)

The accompanying notes and schedules are an integral part of these financial statements.

STATEMENT OF CHANGE IN NET DEBT
Year Ended March 31, 2020

Office of the Auditor General of Alberta
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2020 2019

Operating transactions:

Cost of operations  $ (26,406,062)  $ (27,006,031)

Non-cash item included in net operating results:

Amortization of tangible capital assets  209,754  196,662 

 (26,196,308)  (26,809,369)

Decrease (increase) in accounts receivable  22,734  (2,519)

Decrease (increase) in prepaid expenses  17,744  (170,483)

Decrease in accounts payable and accrued liabilities  (290,836)  (18,504)

Increase in accrued vacation pay  44,479  90,503 

Net cash used by operating transactions  (26,402,187)  (26,910,372)

Capital transactions:

Acquisition of tangible capital assets  (166,482)  (321,712)

Financing transactions:

Net financing provided from General Revenues  (26,568,669)  (27,232,084)

Net cash provided (used)  –  – 

Cash and cash equivalents beginning of year  –  – 

Cash and cash equivalents end of year  $  –  $  – 

The accompanying notes and schedules are an integral part of these financial statements.

STATEMENT OF CASH FLOWS
Year Ended March 31, 2020

Office of the Auditor General of Alberta
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Note 1 Authority and Purpose

The Auditor General is an officer of the Legislature operating under the authority of the Auditor General Act, Chapter A-46, Revised 
Statutes of Alberta 2000. General Revenues of the Province of Alberta fund both the cost of operations of the Office of the Auditor 
General and the purchase of tangible capital assets. The all-party Standing Committee on Legislative Offices reviews and approves 
the office’s annual budget, and also appoints the independent auditor for the office’s financial statements.

The Office of the Auditor General provides independent assurance to the 87 Members of the Legislative Assembly of Alberta, and 
the people of Alberta, that public money is spent properly and provides value. The auditor general is the legislated auditor of every 
provincial ministry, department, and most provincial agencies, boards, commissions, and regulated funds. The results of the office’s 
work are included in the public reports of the auditor general presented to the Legislative Assembly. 

Note 2 Significant Accounting Policies and Reporting Practices

These financial statements are prepared in accordance with Canadian public sector accounting standards, which use accrual 
accounting. PS 3450 Financial Instruments standard has no material impact on the financial statements of the office, which is why 
there is no statement of remeasurement gains and losses.

Other pronouncements issued by the Public Sector Accounting Board that are not yet effective are not expected to have a material 
impact on future financial statements of the office.

(a) Expenses
The office’s expenses are either directly incurred or incurred by others:

Directly incurred 
Directly incurred expenses are those costs incurred under the authority of the office’s budget as disclosed in Note 5. Pension 
costs included in directly incurred expenses comprise employer contributions to multi-employer plans. The contributions are 
based on actuarially determined amounts that are expected to provide the plans’ future benefits. 

Incurred by others
Services contributed by other entities in support of the office’s operations are not recognized and are disclosed in Note 7. 

NOTES TO THE FINANCIAL STATEMENTS
Year Ended March 31, 2020
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 Note 2 Significant Accounting Policies and Reporting Practices (continued)

(b) Tangible capital assets
Tangible capital assets are recorded at historical cost less accumulated amortization. Amortization begins when the assets are put into 
service and is recorded on a straight-line basis over the estimated useful lives of the assets as disclosed in Note 3.

(c) Net debt
Net debt indicates additional cash that will be required from General Revenues to finance the office’s cost of operations to 
March 31, 2020. 

(d) Cost of operations
Statement of operations summarizes the allocation of operating expenses between our two core lines of business, equivalent to 
reporting by major programs required by Canadian public sector accounting standards. Expenses by object are disclosed in Schedule 1.

NOTES TO THE FINANCIAL STATEMENTS (CONTINUED)
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Note 3 Tangible Capital Assets

 Computer 
 hardware

 Computer 
 software

 Furniture and  
 workplace  
 enhancements

 2020 
 Total

 2019  
 Total

Estimated useful life 3–5 years 3–5 years 10 years

Historical cost(1)

Beginning of year  $ 1,749,562  $ 277,245  $846,468  $ 2,873,275  $ 2,804,144 

Additions  77,654  –  88,828  166,482  321,712 

Write-downs and disposals  (363,097)  –  –  (363,097)  (252,581)

 1,464,119  277,245  935,296  2,676,660  2,873,275 

Accumulated amortization

Beginning of year  1,115,037  262,426  615,747  1,993,210  2,049,129 

Amortization expense  167,116  9,832  32,806  209,754  196,662 

Write-downs and disposals  (363,097)  –  –  (363,097)  (252,581)

 919,056  272,258  648,553  1,839,867  1,993,210 

Net book value at March 31, 2020  $ 545,063  $ 4,987  $286,743  $ 836,793 

Net book value at March 31, 2019  $ 634,525  $ 14,819  $230,721  $ 880,065 

1 Historical cost includes work-in-progress at March 31, 2020: nil (2019: $138,494).

NOTES TO THE FINANCIAL STATEMENTS (CONTINUED)
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Note 4 Benefit Plans 

The office participates in multi-employer pension plans: Management Employees Pension Plan, Public Service Pension Plan and 
Supplementary Retirement Plan for Public Service Managers. The expense for these pension plans is equivalent to the annual 
contributions of $2,167,426 for the year ended March 31, 2020 (2019: $2,174,635). The office is not responsible for future funding of 
the plan deficits other than through contribution increases.

At December 31, 2019, the Management Employees Pension Plan reported a surplus of $1,008,135,000 (2018 surplus $670,700,000) 
the Public Service Pension Plan reported a surplus of $2,759,320,000 (2018 surplus $519,218,000) and the Supplementary Retirement 
Plan for Public Service Managers reported a deficiency of $44,698,000 (2018: deficiency $70,310,000).

The office also participates in a multi-employer Long Term Disability Income Continuance Plan. At March 31, 2020, the Management, 
Opted Out and Excluded Plan reported an actuarial surplus of $11,635,000 (2019: surplus $24,642,000). The expense for this Plan is 
limited to the employer’s annual contributions for the year.

Note 5 Budget

The budget shown on the statement of operations is based on the budgeted expenses that the all-party Standing Committee on 
Legislative Offices approved on November 30, 2018. The following table compares the office’s actual expenditures, excluding non-voted 
amounts such as amortization, to the approved budgets:

 
Voted budget

 
Actual

Over expended/
(Unexpended)

Operating expenditures  $ 27,715,000  $ 26,196,307  $ (1,518,693)

Capital investment  119,000  166,482  47,482 

 $ 27,834,000  $ 26,362,789  $ (1,471,211)

NOTES TO THE FINANCIAL STATEMENTS (CONTINUED)
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Note 6 Contractual Obligations

Contractual obligations are obligations of the office to others that will become liabilities in the future when the terms of the contracts 
or agreements are met.

As at March 31, 2020, the office had the following contractual obligations:

2020 2019

Audit agent and consulting contracts, and equipment operating lease 9,506,000 $ 5,840,000 

Estimated payment requirements for the unexpired terms of these contractual obligations are as follows: 

2021 $ 2,300,000 

2022  2,898,000 

2023  2,618,000 

2024  1,690,000 

$ 9,506,000 

NOTES TO THE FINANCIAL STATEMENTS (CONTINUED)
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Note 7 Expenses Incurred by Others

The office had transactions with other Government of Alberta entities for which no consideration was exchanged. The amounts for the 
following transactions are estimated based on the costs incurred by the service provider to provide the service. These amounts are not 
recorded in the financial statements.

2020 2019

Expenses incurred by Alberta Infrastructure: office premises $ 942,097 $ 1,054,443 

Expenses incurred by Service Alberta: technology services $ 159,000 $ 155,000 

Expense incurred by the Legislative Assembly Office: independent auditor’s fee $  29,500 $ 29,500 

Note 8 Comparative Figures

Certain 2019 figures have been reclassified to conform to the 2020 presentation.

NOTES TO THE FINANCIAL STATEMENTS (CONTINUED)
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Note 9 Subsequent Events

On March 11, 2020 the World Health Organization characterized the COVID-19 virus as a global pandemic. The pandemic has had a negative impact on 
global economies, including Alberta, creating numerous uncertainties. 

The impact on those we audit, and as a result, our audit practice, is not determinable at this time. The cost of both financial statement and performance 
audits may be impacted. 

In addition to our own staffing considerations, the office contracts agent and other audit services as well as temporary staff services to assist with the 
delivery of OAG audit services. The additional future cost, if any, of these contracted services cannot be reasonably estimated at this time. 

To comply with requisite safety standards, additional costs may be necessary to reconfigure office space. 

The valuation of pension plan assets has been impacted by significant investment market volatility related to the pandemic. Given the rapid changes in 
investment market valuations, the amount of future plan contributions required from the office may also be impacted. 

Note 10 Approval of the Financial Statements

These financial statements were approved by the Auditor General on July 10, 2020.
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SCHEDULE 1—Expenses—Directly Incurred Detailed by Object
Year Ended March 31, 2020

Office of the Auditor General of Alberta

2020 2019

Budget Actual Actual

Expenses

Personnel

Salaries and employee benefits $ 20,445,000 $ 19,539,455 $ 19,168,574 

Agent and other audit services  3,790,000  3,183,411  3,510,582 

Temporary staff services  1,045,000  752,326  987,613 

Advisory services  205,000  606,207  773,046 

  25,485,000  24,081,399  24,439,815 

Supplies and services

Professional membership fees and development  765,000  752,182  883,130 

Information systems and technology  560,000  590,128  533,317 

Travel  480,000  388,085  444,963 

Materials and supplies  240,000  190,562  286,324 

Telephone and communications  85,000  77,455  80,170 

Equipment rental  50,000  58,031  59,257 

Repairs and maintenance  25,000  36,552  59,148 

Miscellaneous  25,000  21,914  23,245 

 2,230,000  2,114,909  2,369,554 

Operating expenditures  27,715,000  26,196,308  26,809,369 

Amortization of tangible capital assets  210,000  209,754  196,662 

Cost of operations $ 27,925,000 $ 26,406,062 $ 27,006,031 
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SCHEDULE 2—Salary and Benefits Disclosure
Year Ended March 31, 2020

Office of the Auditor General of Alberta

The tables below summarize the salary and benefits of the office leadership team:

2020 2019

 Base  
 salary(1)

 Cash 
 benefits(2)

 Non–cash 
 benefits(3)

 Cashed out 
 vacation Total  Total

Auditor General(4) $ 253,568 $ 6,000 $ 60,929 $ 35,108 $ 355,605 $ 440,458

Assistant Auditor General(5)  201,945  –  48,040  30,831  280,816  249,951

Assistant Auditor General(6)  191,901  –  46,630  –  238,531  238,010

Assistant Auditor General(7)  191,901  –  46,630  –  238,531  238,478

Business Leader(8)  165,322  –  40,222  –  205,544  243,951

Business Leader(9)  97,044  22,705  4,826  43,455  168,030  227,451

Chief Operating Officer(10)  21,973  5,809  2,465  –  30,247  210,986

$ 1,123,654 $ 34,514 $ 249,742 $ 109,394 $ 1,517,304 $ 1,849,285

1 Due to bi-weekly pay schedule, there were 261 working days in 2020 and 260 working days in 2019.
2 Cash benefits include payments in lieu of certain employer contributions towards non-cash benefits such as long-term disability insurance and pensions, 

vehicle allowance, lump sum parental payments, and employee recognition award. No bonuses were paid in 2020 and 2019.
3 Non-cash benefits include the office’s share of all employee benefits, and contributions or payments made on behalf of employees including Canada pension 

plan, employment insurance, employer pension plan, supplementary retirement plans, health care, dental coverage, group life insurance, short-term and long-
term disability plans, Workers’ Compensation Board premiums, professional memberships and fair market value of parking. 
 
Office Leadership Team responsibilities as at March 31, 2020:

4 The position was occupied by two individuals during 2019. Former auditor general retired on April 28, 2018 and the new auditor general was appointed 
effective April 29, 2018.

5 Executive Council, Infrastructure, Municipal Affairs, Service Alberta, Transportation, Treasury Board and Finance
6 Advanced Education, Children’s Services, Community and Social Services, Culture, Multiculturalism and Status of Women, Economic Development Trade and 

Tourism, Education, Indigenous Relations, Labour and Immigration, and Seniors and Housing
7 Agriculture and Forestry, Energy, Environment and Parks, Health, Justice and Solicitor General, Legislative Assembly and Officers of the Assembly
8 Business Leader, Audit Practice
9 Last day October 16, 2019
10 Last day May 10, 2019
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Performance measures
Actual  

2018
Actual 
2019

Target 
2020

Actual 
2020

Relevant auditing

Percentage of the auditor general’s recommendations accepted for 
implementation1 (also Reliable auditing)

100% 100%2 95% 100% 

Percentage of followup audits initiated within twelve months of 
notification of implemented recommendations

100% 100% 100% 100%

Issue auditor’s report on Alberta’s consolidated financial 
statements by June 30 (for the preceding March 31 fiscal year end) 
(also Reasonable cost auditing)

June 20, 2017 June 22, 2018 June 30, 2019 June 20, 2019

Percentage of costs dedicated to performance: financial statement 
auditing (also Reasonable cost auditing)

31:69% 31:69% 33:67% 34:66%3 

Reliable auditing

Assessment of compliance with the Chartered Professional 
Accountants (CPA) Alberta practice review standards for the office’s 
audits of financial statements4 

No assessment Compliance achieved No assessment No assessment

Reasonable cost auditing

Staff turnover rate (also Reliable auditing)5 13% 15% 10-20% 13%

Percentage of financial statement audits completed within budget6 71% 70% 75% 65% 

1 Acceptance for implementation does not include audit recommendations accepted in principle or under review by ministries.
2 Due to Provincial election, the notification of the acceptance of our recommendations was received in October 2019.
3 34:66% is a positive result that exceeds our target of 33:67%.
4 The practice review is carried out every three years. An assessment was done in 2019 and the next one is expected in 2022.
5 As a CPA training office, we consider a turnover rate in the 10 to 20 per cent range to be realistic and reasonable.
6 Financial statement audits include assurance provided on financial statements, reporting on management’s internal control over financial reporting, compliance with authorities 

and legislation.

SCHEDULE 3—Performance Measures Summary
Year Ended March 31, 2020
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Disclosures Received and Related Reporting
Fiscal year April 1, 2019 to March 31, 2020

Office of the Auditor General of Alberta

Disclosures  
received

Disclosures  
acted on

Disclosures  
not acted on

Investigations 
commenced

Findings of 
wrongdoing*

Disclosures  
closed

None n/a n/a None required None n/a
* Details for each finding of wrongdoing (if any)

Description  
of wrongdoing

Recommendations 
made

Corrective  
actions taken

If no corrective actions 
taken, reasons why not

n/a n/a n/a n/a





oag.ab.ca

Contact us:
info@oag.ab.ca
780.427.4222

ISSN 1919-4242 (print)
ISSN 1927-9604 (online)

http://oag.ab.ca
mailto:info@oag.ab.ca

	Accountability Statement
	Report Highlights
	About Legislative Auditing
	Serving The Public Interest
	2019—2020 Office Leadership Team 
	Legislated Committees and Working Relationships
	Our Year By The Numbers
	2019—2020 Highlights
	2019—2020 Financial Statement Audits
	2019—2020 Performance Audits
	2019—2020 Performance Results
	2019—2020 Financial Results
	Management Discussion & Analysis
	Office of the Auditor General Financial Statements March 31, 2020
	Independent Auditors' Report
	Statement of Operations
	Statement of Financial position
	Statement of Change in Net Debt
	Statement of Cash Flows
	Schedule 1—Expenses—Directly Incurred Detailed by Object
	Schedule 2—Salary and Benefits Disclosure
	Schedule 3—Performance Measures Summary
	Disclosures Received and Related Reporting
	Independent Auditors' Report
	Statement of Operations
	Statement of Financial position
	Statement of Change in Net Debt
	Statement of Cash Flows
	Schedule 1—Expenses—Directly Incurred Detailed by Object
	Schedule 2—Salary and Benefits Disclosure
	Schedule 3—Performance Measures Summary

