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Our Vision
Making a difference in the 
lives of Albertans.

Our Mission
Identifying opportunities to 
improve the performance of 
and confidence in the public 
service.

Our Values
Trust | We earn it with everything we say and do.  
We are accountable for our actions.

Respect | Everyone deserves the right to be heard, and 
deserves to be treated with dignity and courtesy.

Diversity of Thought | We encourage open minds, 
innovative thinking and constructive challenge.

Teamwork | With integrity, we work together to generate 
better solutions.

Growth | We view individual success as professional growth 
together with a fulfilling personal life. We value both.

About Our Office
Appointed under Alberta's Auditor General Act, we are the auditor of every provincial ministry, department, regulated 
fund and most provincial agencies. We provide independent assurance on how well the government is managing its 
responsibilities and the province's resources. 
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Accountability Statement
This report reflects on the performance of our Office in serving the Legislative Assembly and the citizens of Alberta 
for the year ended March 31, 2021. 

Prepared in accordance with the Auditor General Act, this report includes our independently audited 2020–2021 
financial statements, and presents the result of our operations from April 1, 2020 to March 31, 2021 in a complete, 
fair and balanced manner.

W. Doug Wylie FCPA, FCMA, ICD.D
Auditor General
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About Legislative Auditing

1  Legislative Audit: Serving the Public Interest, Canadian Council of Legislative Auditors (CCOLA) Study Group on Defining the Profession  
of Legislative Auditing, 2000.

2  A Guide to Strengthening Public Accounts Committees, CCAF-FCVI and CCPAC, 2010.

In Canada, as in other parliamentary systems, control of the 
public purse is carried out on behalf of the people by their elected 
representatives, the Members of Legislative Assemblies. It is up to 
a government to draft budgets and spending estimates. They may 
neither collect nor spend taxpayers’ money without the express 
approval of the Legislative Assembly. 

After a government spends the money entrusted to it, it 
is obligated to report to the Assembly on how it used the 
money. This obligation to answer for actions taken forms the 
basis of an “accountability for results” relationship between 
a government and its Legislative Assembly. The government 
provides the assembly with information about the use of the 
public funds entrusted to it. The Assembly needs assurance that 
this information is appropriate, relevant, credible and complete, 
and that it accurately reflects the results of the activities of 
government. The way in which it obtains such assurance is 
through an independent audit function set up to assist in fulfilling 
its oversight role. The audit function is therefore a critical link in 
the chain of public accountability for results and a vital part in the 
democratic process of responsible government.1

In most Canadian jurisdictions, including Alberta, the reports 
of the legislative auditor are referred for review to a Public 
Accounts Committee (PAC). The committee is comprised of 
elected members of the legislature from all political parties. 
PAC is a significant part of the financial accountability cycle of 
government. The committee is concerned with value for money 
in the administration of government policy rather than with policy 
itself, and it assists the Legislature in holding the government to 
account for spending taxpayers’ money and for stewardship over 
public funds. It helps to make sure the government accounts for 
its operating policies and actions and for its management and use 
of public funds.2
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Serving The Public Interest
Who We Are
We are a team of professionals mandated by the Auditor General 
Act to examine and report publicly on the government of Alberta’s 
management of the public resources entrusted to it.

What We Do
We conduct two types of audit work: Financial Statement Audits and 
Performance Audits.

• Financial Statement Audits 
We provide assurance on the financial statements of the 
province, regulated funds, agencies, boards and commissions, 
and reports on management’s internal controls over financial 
reporting, compliance with authorities and legislation.

• Performance Audits 
Through performance auditing, we also examine the economy, 
efficiency and effectiveness of government programs and 
processes to provide assurance they are working as intended. 

In addition, the Auditor General may also perform special duties 
as assigned by the Assembly or Executive Council if those special 
duties do not conflict with or impair the performance of the Auditor 
General’s duties under the Auditor General Act.

Our Independence
Our independence from those we audit ensures our work is 
objective— based on facts. This independence, combined with 
our history as an institution within the Westminster democratic 
system and our professional standards, is the foundation to our 
value proposition as a credible and trusted source of information on 
government spending and activities.

Who We Serve
Through the 87 Members of Alberta’s Legislative Assembly, we serve 
the 4.4 million people who call Alberta home.

How We Report on Our Work
Before we release our reports to the public, the reports are presented 
to Members of the Legislative Assembly (MLAs) and tabled in the 
Legislative Assembly. Copies of the report are then posted on oag.ab.ca 
and are available to stakeholders and Albertans.

How Our Work is Used
MLAs and Albertans use our work in many ways, including:

• to report back to constituents

• to assess and evaluate government entities

• as background for committee work

• to hold government to account for government expenditures and 
program delivery

In addition to our Independent Auditor’s Reports, we provide insight 
and advice to management on what is working well and where 
improvement is needed.
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2020–2021  
Office Leadership 
Team 
W. Doug Wylie FCPA, FCMA, ICD.D 
Auditor General

Robert Driesen CPA, CA, ICD.D 
Assistant Auditor General 

Brad Ireland CPA, CA, ICD.D  
Assistant Auditor General 

Eric Leonty CPA, CA, ICD.D  
Assistant Auditor General 

Karen Zoltenko CPA, CA  
Business Leader, Audit Practice 
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Legislated Committees and Working Relationships
Standing Committee on Legislative Offices 
We are accountable to Albertans through the Legislative Assembly. On behalf of all members of the Legislative Assembly, among other 
things, the Committee reviews the budget and annual audited financial statements of our Office.

Members of the Standing Committee on Legislative Offices as at March 31, 2021 

30th Legislature, 2nd Session 
Standing Committee on Legislative Offices 
All Members of this Committee appointed on February 25, 2021

• Mr. Joseph Schow (Chair), MLA for Cardston-Siksika

• Mr. R.J. Sigurdson (Deputy Chair), MLA for Highwood

• Mr. Joe Ceci, MLA for Calgary-Buffalo

• Ms. Jackie Lovely, MLA for Camrose

• Member Ray Loyola, MLA for Edmonton-Ellerslie

• Ms. Miranda Rosin, MLA for Banff-Kananaskis

• Mr. Brad Rutherford, MLA for Leduc-Beaumont

• Mr. David Shepherd, MLA for Edmonton-City Centre

• Mr. Mark Smith, MLA for Drayton Valley-Devon

• Ms. Heather Sweet, MLA for Edmonton-Manning

• Honourable Muhammad Yassen, MLA for Calgary-North
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Standing Committee on Public 
Accounts
We work as a trusted advisor to the Standing Committee on Public 
Accounts (PAC), a Committee of the Legislative Assembly that reviews 
government spending, and the Auditor General’s reports to examine how 
the government has accounted for, and used, public funds, and how it is 
acting on our recommendations.

Members of the Standing Committee on Public 
Accounts as at March 31, 2021

30th Legislature, 2nd Session 
Standing Committee on Public Accounts 
All Members of this Committee appointed on February 25, 2021

• Ms. Shannon Phillips (Chair), MLA for Lethbridge-West

• Mr. Pete Guthrie (Deputy Chair), MLA for Airdrie-Cochrane

• Mr. Jackie Armstrong-Homeniuk, MLA for Fort Saskatchewan-
Vegreville

• Ms. Jackie Lovely, MLA for Camrose

• Mr. Nathan Neudorf, MLA for Lethbridge-East

• Ms. Rakhi Pancholi, MLA for Edmonton-Whitemud

• Ms. Marie Renaud, MLA for St. Albert

• Mr. Garth Rowswell, MLA for Vermilion-Lloydminster-Wainwright

• Mr. Marlin Schmidt, MLA for Edmonton-Gold Bar

• Mr. Peter Singh, MLA for Calgary-East

• Mr. Searle Turton, MLA for Spruce Grove-Stony Plain

• Mr. Jordan Walker, MLA for Sherwood Park

Provincial Audit Committee
Under the Auditor General Act, a Provincial Audit Committee is appointed 
in an advisory role to the government and the Auditor General. The 
Committee reviews and advises government officials regarding the 
Province’s Consolidated Financial Statements. The committee also reviews 
and advises the Auditor General on matters related to our reports to the 
Legislative Assembly prior to tabling.

We would like to acknowledge and thank the following individuals who 
served on the Provincial Audit Committee as at March 31, 2021:

• Michael Godwin (Chair) CPA, CA, ICD.D

• Patrick Aherne CFA, CPA, CMA, CIA

• Lori Bokenfor LLM, LLB

• Heather MacCallum CPA, CA 

• Suzanne Nickerson CPA, CA

• Akolisa Ufodike ICD.D, FCPA, FCGA, FCCA, CPA (OR, USA), CFE

• The Honourable Travis Toews, President of Treasury Board and 
Minister of Finance 
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Our Year By The Numbers

Number of new 
recommendations 
to government

Number of responses 
to public inquiries

$26.9M 
OAG budget 2021

9

154

$ of government 
revenue audited 

$ of government 
expenses audited 

$ of government 
assets audited 

$46.2B

$58.4B

$131.2M

Percentage of costs 
allocated to performance 

audit vs financial 
statement audit

Number of audit 
reports completed

131

29:71%
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2020–2021 Highlights
Adapting to the Challenges of 
COVID-19
We are pleased with the adaptability of the people of our Office to 
respond to COVID-19. While we continued to deliver on our mandate, 
COVID-19 had significant impacts on our ability to efficiently conduct our 
audit work.

Business Resiliency Ensures Safety of Staff and 
Continuity of Service on Delivering our Mandate
Our Business Resiliency Plan, first initiated in March 2020, proved 
robust in helping us to ensure the health and safety of our people and 
the continuity of our services through this difficult time. Our Business 
Resilience Steering Committee was expanded to not only include 
members of the leadership team and functional leads, but audit 
practitioners as well. From mid-March until the end of April, the Business 
Resilience team met daily to consider the evolving situation and our 
response, so disruption to work was minimized and our people were 
safe and supported. Ongoing communication was made to employees 
regarding key changes in public health restrictions, adaptions to our work 
processes and where to find support. 

Despite the unprecedented challenges, we continued to deliver on our 
mandate. We met all deadlines for financial statement audits and delivered 
two performance audit reports, seven assessment of implementation 
reports, one followup audit, and our annual post-secondary institution 
report card. As a result of this work, nine recommendations were issued, 
and 27 recommendations were satisfactorily implemented. At the 
beginning of 2020–2021, the COVID-19 pandemic led the government 
to extend its financial reporting deadline from June 30, 2020 to August 
31, 2020. We successfully accommodated this change and released our 
Independent Auditor’s Report on the Consolidated Financial Statements of the 
Province of Alberta on July 29, 2020.

Early in fiscal 2021, we operationalized a methodology to report on 
the implementation of outstanding recommendations more quickly. 
The assessment of implementation methodology focuses on whether 
management's actions in its implementation plan resolve the deficiencies 
noted in the recommendations and allows for more succinct reporting on 
work performed and our findings.

Redeployment of Performance Audit Staff 
The COVID-19 pandemic resulted in other sudden changes to our 
workplan and schedule. During the spring and summer of 2020, many 
of our auditees were not ready for our performance audits due to their 
shift in priority to COVID-19 pandemic work. In response, we redeployed a 
number of auditors who were originally scheduled for performance audits 
to financial statement audit work. 
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Under normal conditions, we typically contract temporary  
auditing services to aid with our financial statement audits in  
April and May. But the government’s reporting deadline extension 
along with our redeployment of performance auditors, meant we did 
not have to hire outside help.

Publishing an Annual Audit Plan to be More 
Responsive to Change
This year we completed the move from a three-year program of work 
to an annual audit plan. This plan outlines our planned audits for 
both the performance audit and financial statement audit lines of 
business. We had nearly finished this transition when the pandemic 
began. To ensure the relevancy of our work, we modified the plan 
to incorporate five new performance audits related to the COVID-19 
pandemic. The shorter one-year planning cycle gave us the flexibility 
to respond quickly to the significant and unpredictable COVID-related 
changes to government programs, finances, and priorities. The 
annual audit plan was published in January 2021.

Implementation of the 1GX 
Enterprise Resource Planning 
(ERP) System
Our Office is implementing the Government of Alberta's new 1GX 
Enterprise Resource Planning (ERP) System. This system supports 
the functions of human resources and payroll, accounts payable, 
accounts receivable, and budgeting and procurement for our Office. 
Deployment of these initial 1GX modules continues to require a 
significant investment of time, resources and training. In addition, 
we continue to work with government officials to resolve operational 
matters relating to our adoption of the 1GX Enterprise Resource 
Planning System (ERP). We are hopeful these matters will be resolved 
in the near future.

 

Investing in our People
Like many areas of the public service, the greatest asset of our 
organization is our people. Our staff complement includes audit 
professional staff, and staff providing audit support related to 
administrative support, information and related technology, human 
resources, training and professional development, facilities, finance 
and procurement, communications and stakeholder engagement.

The overriding highlight of fiscal 2020–2021 was our people. Despite 
the isolation and disruptions of the past year, our hard working staff 
displayed an inspirational resilience and resolve to deliver on our 
mandate. Thanks to their efforts, we were able to complete our audit 
work to the same quality and assurance levels that Albertans have 
come to expect of our Office.

Aligning our People to Ministry Portfolios and 
Launch of a new Performance Excellence Model 
We kept a sharp focus on our people in 2020–2021. We put in 
place a new organizational structure to focus on ministry priorities, 
provide clearer lines of accountability and make efficient use of our 
resources. To support these teams, we launched a new performance 
excellence model. Through the streamlining of documentation 
and the ability to submit electronically, we were able to establish a 
digitized process for engaging self-managed professionals and their 
supporting leaders.
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The CPA Common Final Examination (CFE)

As a CPA training office, in 2020–2021, we celebrated the success 
of seven staff auditors passing one of the most challenging 
professional exams in the country—the CPA Common Final 
Examination (CFE):

• Eric Chan

• Carmen Dam

• Vitalie Maimescul

• Christopher Maraguinot

• Pirtpal Thind

• Curtis Wispinski

• Han Xiao

These individuals represent the future of the accounting and 
auditing profession and our Office. We are honoured to support 
them and be part of their journey towards achieving their CPA 
designations.
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Financial Statement Audits
While the COVID-19 pandemic significantly changed the way  
we completed our work, increased the demands on our people  
and added new audit risks, we remained focused on delivering  
high-quality audits. 

Our staff spent the majority of the year working from home 
equipped with the appropriate technology. We adapted audit 
procedures to complete audit work of the entities we audit, whose 
management and staff were also working from home. Our financial 
statement audits assessed the impacts of government actions 
related to the pandemic on its financial reporting. We also updated 
our understanding and risk assessments of entities and performed 
additional audit procedures to ensure management appropriately 
recognized and disclosed the transactions, events and impacts of 
the pandemic in their financial statements. 

We issued 120 financial statement audit reports. This included 111 
independent audit opinions and nine reports on specified financial 
information. 

2019–2020 Consolidated Financial Statements of 
the Province

The Province's Consolidated Financial statements account for the 
full nature and extent of the financial affairs and resources of the 
province. The financial statements provide a comprehensive view  
of the revenues that the province recognized, its spending on 
various programs for 2019–2020, and its financial position at  
March 31, 2020. 

This year the province of Alberta extended its audit reporting  
date from June 30, 2020 to August 31, 2020. On July 29, 2020,  
we issued an unqualified Independent Auditor's Report on the  
2019–2020 Consolidated Financial Statements of the Province  
of Alberta. 

Implementation of new enterprise resource planning system

The government implemented a new enterprise resource planning 
system (1GX) and common business processes and controls for 
finance, procurement and human resources. Three departments 
piloted 1GX effective July 1, 2020, while all other departments 
transitioned to 1GX on December 1, 2020. We began our audit  
work related to this conversion during this current fiscal period.
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Government organizations

• Agriculture Financial Services Corporation
• Alberta Capital Finance Authority
• Alberta Energy Regulator
• Alberta Enterprise Corporation
• Alberta Foundation for the Arts
• Alberta Historical Resources Foundation
• Alberta Innovates
• Alberta Indigenous Opportunities Corporation
• Alberta Investment Management Corporation
• Alberta Pensions Services Corporation
• Alberta Securities Commission
• Alberta Social Housing Corporation
• Alberta Sport Connection
• Alberta Transportation Safety Board
• Alberta Utilities Commission
• Canadian Energy Centre
• Energy Efficiency Alberta
• Gainers Inc.
• Natural Resources Conservation Board
• N.A. Properties (1994) Ltd.

• Travel Alberta

Alberta Health Services and Other Health Entities

• Alberta Health Services
• Alberta Precision Laboratories Ltd.
• Capital Care Group Inc.
• Carewest

• Health Quality Council of Alberta

Commercial Enterprises

• Alberta Gaming, Liquor and Cannabis Commission
• Alberta Petroleum Marketing Commission
• ATB Financial, and its following subsidiaries

• ATB Investment Management Inc.
• ATB Securities Inc.
• ATB Insurance Advisors Inc. and
• ATB Capital Markets

• Credit Union Deposit Guarantee Corporation

Independent Audit Opinions
During our 2020–2021 fiscal year, we conducted 111 (107 in 2020) statutory financial statement audits of the Province of Alberta, its agencies, 
boards, and commissions, and its regulated funds. Our independent audits provide assurance on the accuracy and completeness of the financial 
reporting of the following entities and ensures accountability on the expenditure of public resources.

The following is the list of entities for which we issued independent auditor’s opinions between April 1, 2020 and March 31, 2021:
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Universities

• Alberta University of the Arts
• Athabasca University
• MacEwan University (including Grant MacEwan University 

Foundation)
• Mount Royal University
• The University of Alberta
• The University of Calgary

• The University of Lethbridge

Colleges

• Bow Valley College
• Grande Prairie Regional College
• Keyano College
• Lakeland College
• Lethbridge College
• Medicine Hat College
• NorQuest College
• Northern Lakes College
• Olds College
• Portage College

• Red Deer College

Technical Institutes

• Northern Alberta Institute of Technology (including Northern Alberta 
Institute of Technology Foundation)

• Southern Alberta Institute of Technology

Regulated Funds

• Access to the Future Fund
• Alberta Cancer Prevention Legacy Fund
• Alberta Heritage Foundation for Medical Research Endowment Fund
• Alberta Heritage Savings Trust Fund
• Alberta Heritage Scholarship Fund
• Alberta Heritage Science and Engineering Research Endowment Fund
• Alberta Lottery Fund
• Alberta Risk Management Fund
• Alberta School Foundation Fund
• Technology Innovation and Emissions Reduction Fund
• Environmental Protection and Enhancement Fund
• Historic Resources Fund
• Human Rights Education and Multiculturalism Fund
• Land Stewardship Fund
• Post-closure Stewardship Fund
• Provincial Judges and Masters in Chambers Reserve Fund
• Supplementary Retirement Plan Reserve Fund

• Victims of Crime Fund
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Other Entities

• Alberta Teachers’ Retirement Fund Board
• Consolidated Cash Investment Trust Fund
• Government Employees’ Group Extended Medical Benefits Plan and 

Prescription Drug Plan Trust
• Improvement Districts’ Trusts (Improvement Districts 4, 9, 12, 13, 24, 

25, and 349)
• Kananaskis Improvement District
• LAPP Corporation
• Local Authorities Pension Plan
• Long-Term Disability Income Continuance Plan—Bargaining Unit
• Long-Term Disability Income Continuance Plan—Management, Opted 

Out and Excluded
• Management Employees Pension Plan
• Office of the Public Guardian and Trustee, Estates and Trusts
• Provincial Judges and Masters in Chambers Pension Plan
• PSPP Corporation
• Public Service Management (Closed Membership) Pension Plan
• Public Service Pension Plan
• SFPP Corporation
• Special Areas Trust Account
• Special Forces Pension Plan
• Supplementary Retirement Plan for Public Service Managers
• Government of Alberta Dental Plan Trust
• Public Service Health Spending Account Plan

• Workers’ Compensation Board

Offices of the Legislative Assembly

• Legislative Assembly Office
• Office of the Chief Electoral Officer
• Office of the Child and Youth Advocate
• Office of the Election Commissioner
• Office of the Ethics Commissioner
• Office of the Information and Privacy Commissioner
• Office of the Ombudsman
• Office of the Public Interest Commissioner
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2020–2021 
Performance Audits
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In addition to our audit responsibilities for the public accounts of 
government, Section 19(2) of the Auditor General Act assigns our 
Office with the responsibility to audit accounting and management 
control systems, including those systems designed to ensure 
economy, efficiency and effectiveness of programs and related 
procedures. These performance audits, often referred to as “value  
for money” audits, comprise about 30 per cent of our operating  
costs on an annual basis.

New methodology for assessing management's 
implementation of recommendations

In fiscal 2021, we operationalized our methodology to assess 
management's implementation of our recommendations. As the 
number of recommendations ready for our follow up continued 
to grow, this change was a deliberate effort made by our Office to 
increase the efficiency of this work. We knew that without a change 
in our processes our personnel resources would be significantly 
constrained and our ability to complete new performance audits 
would be negatively impacted, if not halted altogether. 

The assessment of implementation methodology focuses on 
whether management's actions in its implementation plan resolve 
the deficiencies noted in the recommendations and allows for more 
succinct reporting on work performed and our findings. 

In 2020–2021, we issued 11 reports, including two 
new performance audits, seven assessments of 
implementation, one followup audit, and our annual  
post-secondary institution report card. 

Publishing our Annual Audit Plan

This year, we published our 2021–2022 Audit Plan. This plan outlines 
our planned audits for both the performance audit and financial 
statement audit lines of business. We were developing this plan when 
the COVID-19 pandemic began. We modified our plan to incorporate 
five new performance audits related to the COVID-19 pandemic, 
maintaining our commitment to perform relevant audits for Albertans. 
The annual audit plan was published in January 2021.

Our reports are  
available at oag.ab.ca
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Alberta Municipal Affairs
Provincial Hazard Assessment for Emergency Management
September 2020

We conducted this audit to assess if the Alberta Emergency Management Agency (AEMA) has 
an effective system to coordinate a provincial hazard assessment that would identify provincial 
emergency management priorities for mitigation and preparedness activities. 

Alberta Treasury Board and Finance
Travel, Meal and Hospitality Expenses of the Premier, Ministers, and Their Staff
November 2020

As part of our rotational audit of departments, we audited the systems at Advanced Education, 
Culture, Multiculturalism and Status of Women, Economic Development, Trade and Tourism 
(now ‘Jobs, Economy and Innovation’), Education, Energy, Executive Council (Premier’s Office), 
Health, and Service Alberta.

Alberta Environment and Parks 
Regulating Large Industrial Facilities Followup
November 2020

This audit was a followup on the implementation of recommendations from our previous audits 
related to regulating large industrial facilities that generate 50 per cent of Alberta’s greenhouse 
gas emissions.

Performance Audits

Report of the Auditor General
September 2020

Alberta Municipal Affairs

Provincial Hazard 
Assessment for 
Emergency 
Management

Travel, Meal and 
Hospitality Expenses 
of the Premier, Ministers, 
and Their Staff

Alberta Treasury Board 
& Finance

Report of the Auditor General
November 2020

Report of the Auditor General
November 2020

Regulating Large 
Industrial Facilities 
Followup

Alberta Environment and Parks
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Alberta Advanced Education
Report on Post-secondary Institutions 2020
March 2021

This report compiles the status of recommendations from our 2020 financial statement audits 
of 20 public post-secondary institutions. It also includes a report card on each institution’s 
financial reporting processes and internal controls with comparative assessments from our 2019 
and 2018 audits.

Alberta Agriculture and Forestry

Agriculture Financial Services Corporation (AFSC)
Systems to Manage the Lending Program
November 2020

We assessed if AFSC implemented our four outstanding recommendations from 2016 related to 
its systems to manage, monitor and measure the performance of its lending program.

Report on Post-secondary Institutions

Assessment of Implementation Reports

Report of the Auditor General
March 2021

Alberta Advanced Education

Report on
Post-secondary
Institutions
2020
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Alberta Energy
Systems to Manage Royalty Reduction Programs
November 2020

We completed our assessment of implementation of an outstanding recommendation from 
2016 related to whether the department annually evaluates and reports on whether its royalty 
reduction programs achieve their objectives.

Alberta Environment and Parks

Alberta Energy Regulator (AER)
Systems to Regulate Dam Safety
November 2020

We assessed whether the department and AER had implemented our two outstanding 
recommendations from 2015 related to developing a plan to regulate dams and reporting on the 
results of regulatory activities, and improving regulatory activities.

Alberta Justice and Solicitor General
Funding Sustainable and Cost-effective Legal Aid Services
November 2020

We assessed whether the department had implemented our two outstanding recommendations 
from 2017 related to determining the type and scope of services a public legal aid system can 
sustain, and ensuring performance measures are in place for legal aid services.
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Alberta Justice and Solicitor General

Office of the Public Guardian and Trustee (OPGT)
Surplus Management and Results Reporting
November 2020

We assessed if the OPGT had implemented our two outstanding recommendations from 2016 
related to determining and managing surplus, and improving results analysis processes and 
reporting. 

Alberta Municipal Affairs
Disaster Recovery Program Transition
November 2020

We assessed if the department had implemented our 2016 outstanding recommendation 
related to implementing a transition plan.

Alberta Seniors and Housing
Seniors Lodge Program
November 2020

We assessed if the department had implemented our two outstanding recommendations from 
2005, repeated in 2014, related to measuring program effectiveness and setting disposable 
income amounts, and identifying changing needs of lodge residents.
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2020–2021 audit work issued after year-end
The nature, extent and timing of our performance audit work often results in public reports being issued where the work was  
performed, and expenditures incurred, in one year but reported in the subsequent year. Below is a listing of public reports issued shortly 
after year-end, where the audit work was completed or very near completion as at March 31, 2021. 

Report of the Auditor General—April 2021
Alberta Health Services: Use of Publicly Funded CT and MRI Services 

Report of the Auditor General—June 2021

Alberta Justice and Solicitor General: Processes to Manage Bail Hearings and Case Management of Adult Criminal Prosecutions 

Alberta Environment and Parks, Alberta Energy Regulator and Alberta Transportation: Processes to Provide Information About 
Government’s Environmental Liabilities

Progress Report

Alberta Environment and Parks: Systems to Ensure Sufficient Financial Security for Land Disturbances from Mining

Assessment of Implementation Reports

• Alberta Community and Social Services: Systems to Manage the Assured Income for the Severely Handicapped

• Alberta Education and Alberta Infrastructure: Systems to Manage the School-Building Program

• Alberta Environment and Parks: Design of Systems to Manage the Climate Leadership Plan and Adaptation 

• Alberta Environment and Parks: Wetland Replacement

• Alberta Health: Electronic Health Records

• Alberta Health: Pure North Grants

• Alberta Health Services: Information Technology Disaster Recovery Planning

• Alberta Transportation: Commercial Vehicle Safety
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Reporting on 
our 2020–2021 
Organizational 
Priorities

As outlined in our 2017–2022 strategic plan—
Charting Our Course in a Changing World—we will 
achieve our goal “to have our work acted upon” 
through five key strategies:

• Engaging our people in meeting future challenges and 
opportunities

• Strengthening our relationship with the public service

• Engaging our stakeholders and the public in our work

• Improving and enhancing the government’s integrated financial 
and non-financial reporting

• Developing our capacity and ability to identify, analyze, and 
respond to disruptive events

To help advance our implementation of these strategies and support 
our 2020–2021 Audit Priorities, we identified three priorities and five 
related outcomes in our 2020–2021 Business Plan to focus on and 
align our performance measures accordingly. 
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Priority 1
Conduct high-quality audits to provide reliable, 
relevant, and timely information to Albertans on:

• government financial reporting

• the economy, efficiency and effectiveness 
of systems and processes to deliver 
government programs and services

Outcome 1

Increased understanding of, and confidence in, 
government financial reporting to Albertans

Why this is important

Effective March 31, 2019, the government no longer publishes 
ministry and department financial statements. For the audit of 
government’s March 31, 2020 year end, we further refined our audit 
approach, moving to a more centralized approach. Our changes did not 
compromise quality and still included the audit of significant and key 
risk areas of departments.

In the current year, we aligned our staff resources to dedicated 
audit teams, allowing for greater focus and understanding at the 
ministry level. This increased focus allows for audit risk identification 
assessment, identification of audit topics and economies of scale.

We continue to see the positive effects of changes we've made to our 
public reporting. The addition of the key audit matters and summary 
of recommendations sections of our November report as well as the 
addition of report highlights to our performance audit reports have 
improved the readability and understanding of our work.

How we measure our progress
• Independent Auditor’s Report on Consolidated Financial 

Statements of the Province issued by June 30 (for the preceding 
March 31 fiscal year end)

Timely issuance of our Independent Auditor’s Report on the 
consolidated financial statements of the province ensures the 
relevance of our independent assurance provided to the people 
of Alberta on how the government is managing the province’s 
resources.

Management delayed the production and release of their year 
end financial statements, impacting the timing of the completion 
of our audit work and ultimately the release of our Independent 
Auditor's Report on these financial statements. Government revised 
the reporting deadline to August 31, 2020. We adjusted our audit 
approach to address increased risks, due to COVID, and reallocated 
our resources to meet these revised timelines. We issued our 
Independent Auditor’s Report on the Consolidated Financial 
Statements of the Province of Alberta on July 29, 2020 for the year 
ended March 31, 2020.

• 75 per cent of our financial statement audits are completed 
within budget

Despite unanticipated, and at times complex changes in risks to 
most Government of Alberta entities, due to the pandemic, we 
still completed 41 per cent of our audits within budgets. These 
budgets were set prior to the pandemic, before any impacts of the 
pandemic could be foreseen. While short of our target of  
75 per cent, our financial statement audit line of business costs 
were only 1.4 per cent over budget.

!
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Outcome 2

Increased focus on audits of economy and efficiency, 
and quality of front-line delivery to Albertans

Why this is important

A primary focus in our performance audit line of business is to 
ensure we conduct audits with a focus on economy, efficiency and 
effectiveness of program delivery. Economy involves getting the right 
inputs, such as goods, services and human resources, at the best 
possible cost. Efficiency involves getting the most from available 
resources, in terms of quantity, quality, and timing of outputs or 
outcomes. Effectiveness involves meeting the objectives set and 
achieving the intended results. All three principles are important  
and interrelated. 

How we measure our progress
• Positive year-over-year trend of new performance audits 

with a focus on economy, efficiency and quality of front line 
program delivery of services 

Annually, we ensure we are conducting audits with a focus on 
either economy, efficiency or effectiveness. We set a target to 
incrementally increase the number of performance audits we did 
in 2020. We did not meet our target as we completed four fewer 
performance audits than in 2020. This was mainly attributed to 
delays caused by the COVID-19 pandemic as ministry officials were 
focused on unique COVID-19 program delivery and operational 
management during the pandemic. We also initially required 
time to adjust our processes to execute our performance audits 
remotely which can be more time consuming than in-person 
examination. We are currently examining the lessons learned 
from conducting our audits remotely and if there are new 
practices which can be incorporated into our processes to execute 
performance audits post-pandemic restrictions. 

• 35 per cent of costs dedicated to performance audits

In 2020–2021, we dedicated 29 per cent of our total operating 
resources to the performance audit line of business, six 
percentage points behind our target of 35 per cent. This is due 
primarily to the delay in the execution of performance audits 
caused by the COVID-19 pandemic.

!

Office of the Auditor General of Alberta 2020–2021 Results Report25



Priority 2
Increase audit capacity and government action 
on our audit findings and recommendations

Outcome 1

Improved processes and more timely action on 
implementation of our recommendations

Why this is important

Where we find management’s systems and processes are not working 
as well as they could, we provide recommendations for improvement. 
The recommendations we make are reported publicly. 

How we measure our progress
• Detailed assessment of management’s implementation 

plans for recommendations within four months of our Office 
receiving those plans

• Commencement of the performance of followup 
procedures within six months of implementation

In the current year, we operationalized a new methodology 
to assess whether management has implemented our 
recommendations. The assessment of implementation 
methodology focuses on whether management's actions, in 
its implementation plan, resolve the deficiencies noted in the 
recommendation. It also allows for more succinct reporting on 
work performed, as well as outlines our findings. 

The new methodology will allow for increased efficiency in our 
ability to determine whether management has implemented 
our recommendations. As this is a year of transition, where our 
followup on recommendations was executed under both the new 
and previous methodologies, the above two measures related 
to the timely implementation of recommendations cannot be 
presented. 

• Positive year-over-year trend of number of 
recommendations implemented within three years

We have seen a positive trend in the total number of 
recommendations implemented within a three year period. 
Of the 27 recommendations implemented in the current year, 
14 were implemented within three years. In the prior year 11 
recommendations were implemented within a three year period. 
We continue to see a greater number of financial statement audit 
recommendations being implemented within three years compared 
to recommendations arising from our performance audits. The scope 
of our performance audits typically examines broader and more 
complex program risk areas and may involve examining more than 
one process. As a result, we have historically seen performance audit 
recommendations take longer for ministries to fully implement. 

We will continue to examine if our new processes to discuss 
earlier with management their implementation plans and 
monitoring their progress is having a positive impact on reporting 
recommendations as implemented.

!
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Outcome 2
Increased capacity and capabilities of our audit teams

Why this is important

Developing and retaining quality legislative auditors is critical to build 
an in-depth and consistent understanding of our audit entities, which 
translates into delivering value-add audit reports for Albertans. 

In the current year, we aligned our people to ministries and portfolios, 
taking into consideration each individual team member's experience, 
skill, talents and preferences (for growth, development, exposure, and 
passion). 

How we measure our progress
• 100 per cent of our recommendations are accepted for 

implementation

The acceptance for implementation of our audit recommendations 
by Government reflects the relevance and reliability of our work. 
When our recommendations are accepted and implemented is when 
improvements in reporting, systems and processes can be made. 

We met our target of 100 per cent of our recommendations being 
accepted by government.

• 25 per cent of financial statement and performance audits 
are using data analytics

Data analytics refers to the process of discovering and analysing 
patterns, deviations and inconsistencies, and extracting other useful 
information in data or information related to the subject matter of an 
audit. The use of data analytics is becoming increasingly important 
in the performance of audit and assurance work, as it is an effective 
means to gather entity-specific information, analyze areas of risk, and 
report on key trends and anomalies found in information. 

Over the last couple of years we have made efforts to increase the 
use of data analytics in our audit files. We have a strategy for the use 
of data analytics and subsequent to year end hired a data analytics 
specialist to help us carry out that strategy. 

We set a target that 25 per cent of our financial statement and 
performance audits will use data analytics. For fiscal 2021, we 
achieved 44 per cent. 

• Maintain staff turnover rate under 20 per cent

This measure considers the number of staff vacancies arising as a 
percentage of the total number of people employed by our Office 
during the year. A certain level of turnover is to be expected in a 
given year, but in general, a lower turnover rate of staff within a 
target threshold reduces costs, and over time, can elevate the work 
of a reliable and more experienced audit team. Factors that can 
influence our result include our overall staff mix, including number 
of CPA training students, the supply-and-demand for accredited 
professionals in the marketplace, limitations to compensate and 
compete for talent, and the unique nature of legislative auditing and 
the experience required for success. 

For 2020–2021, our turnover rate was nine per cent. We view this as 
an anomaly due primarily to the COVID-19 pandemic. Subsequent to 
our year end we have seen a significant increase in staff departures 
particularly at the staff auditor levels. 

!
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Priority 3
Engage MLAs, public servants, stakeholders and Albertans in our work

Outcome 1
Enhanced stakeholder and public awareness and 
engagement in our work

Why this is important

For our work to result in improved performance by the public sector, 
our stakeholders must see the value of our work, and government 
managers must agree with our findings and implement our 
recommendations. 

Our Office continues to benefit from receiving input from stakeholders 
and the public in our work, beyond simply keeping them informed. We 
provide opportunities for them to ask questions on the work we do and 
suggest areas of interest for consideration in our future audit work.

How we measure our progress
• Increase in number of external submissions of audit topic 

ideas from 2019–2020

We received 22 external submissions of audit topic ideas this year 
compared to 20 in 2019. 

• 100 per cent increase in visits to our website from  
2019–2020

We experienced a 26 per cent decrease, from last year, in visits to 
our website. The implementation of our stakeholder engagement 
strategy and website enhancement project in the coming year will 
improve results of this measure.

!
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2020–2021 Financial Results

Our budget for the year was $26.9 million: $26.8 million for our operating 
expenditures and $115,000 for capital investment. Overall, we finished the 
2020–2021 fiscal year with a $1.7 million surplus to our budget. 
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We received an unqualified auditor’s report on our audited 2020–2021 financial statements. 

The following discussion and analysis should be read in conjunction with our audited 
financial statements. 

Management Discussion  
and Analysis
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Cost of operations by core lines of business
The following table shows the breakdown of our operating cost by line of business and work performed by ministry for the year. These costs represent 
the resources we deployed during the year for audits completed, public reports published, and audit work in progress. 

  
Ministries1 as at March, 2021 

 Financial  
statement auditing 

 Performance  
auditing 

('000) ('000)
Advanced Education $ 3,871 $ 128 
Agriculture and Forestry  563 64
Children's Services 115 79
Community and Social Services 176 202
Culture and Status of Women 117 6
Education 492 119
Energy 1,420 1,119
Environment and Parks 768 829
Health 2,010 1,591
Indigenous Relations 66 519
Infrastructure 164 350
Jobs, Economy and Innovation 322 803
Justice and Solicitor General 362 473
Labour and Immigration 297  –
Legislative Assembly 289 40
Municipal Affairs 280 79
Seniors and Housing 152 43
Service Alberta 1,215 255
Transportation 209 273
Treasury Board and Finance 4,941 218

$ 17,829 $ 7,190

Note1: includes individual audits of significant agencies, boards and commissions with the ministry. For example, Advanced Education includes 20 public post-secondary institutions, 
Economic Development and Trade includes Alberta Innovates, Travel Alberta, Invest Alberta Corporation, and Alberta Enterprise Corporation, Health includes Alberta Health 
Services, and Treasury Board and Finance includes ATB Financial and AIMCo.

Office of the Auditor General of Alberta 2020–2021 Results Report 32



Financial statement auditing line of business
Due to the COVID-19 pandemic, our Office's physical work environment 
changed, government financial statement deadlines were extended, 
and additional audit issues and practice updates emerged, resulting in a 
significant shift in priorities, resource allocation and spending patterns. 
With the $17.8 million (2019–2020 $17.5M) spent in our financial 
statement auditing line of business, we completed 111 auditor’s reports 
on financial statements (107 in 2019–2020). In addition, we issued nine 
auditor’s reports on specified financial information (nine in 2018–2019), 
and a large volume of preliminary audit work to start to support next 
year’s audit opinions. 

Performance auditing line of business
Of the amount spent this year on performance audits, about 25 per cent was 
incurred to complete this year’s public reports; the remaining costs covered 
in-progress audit projects to be published in future years.

The cost of performance auditing was $2.2 million under budget. The root 
cause of underspending was due primarily to the postponement of the 
completion of performance audits, as management of these audit entities 
shifted their priorities to respond to the COVID-19 pandemic. We used this 
opportunity to reassign our performance auditors to our financial statement 
audits.

Spending by expense categories

The following chart illustrates that over 90 per cent of our costs are for 
personnel: internal staff; agent and other audit services; temporary staff 
services; and subject-matter experts. Agents provide audit opinions to meet 
peak work demands, to use specialized skills outside the accounting field, 
or to save on travel costs. We use temporary audit staff to address staff 
shortages, especially during our busy season.

77% Salaries and Employee Benefits 

15% Agent and Other Audit Services

1% Temporary Sta� Services

2% Advisory Services

2% Professional Membership Fees
        and Development

3% Other Operating Expenses 
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Overall, we had a $1.7 million dollar surplus to our combined 
operational and capital budget (see Note 5 - Budget, on page 47). 
The following is a description of significant variances: 

Operating
Our salaries and employee benefits costs were under budget by 
$555,000. This variance is primarily due to staff position vacancies, 
partially offset by an increase in vacation and overtime costs.

Agent and other audit services fees were $164,000 below 
budget and $462,000 higher than prior year, mainly related to costs 
associated with hiring an agent to complete an audit on our behalf.

We also contract public accounting firms for temporary staff 
services during our peak audit periods. This year, the cost of 
temporary staff services was below budget by $816,000 and lower 
than prior year by $614,000, mainly due to the increased use of our 
own staff, including the use of performance auditors on financial 
statement audit engagements. The increased use of our own 
staff was due to a delay in the execution of performance audits, 
due to COVID-19, and the extension of government's deadline for 
the completion of the consolidated financial statements of the 
province.

We also did not use our travel budget of $425,000, due to the 
CVOID-19 pandemic. 

Our advisory services were over budget by $177,000 as we 
engaged recruitment firms to help us address the difficulties 
in hiring staff. Advisory services are less than the prior year by 
$199,000 due to one-time consultant and specialist services 
retained in the prior year. 

Materials and supplies were below budget by $137,000 and 
lower than prior year by $108,000 as staff were working from 
home, due to COVID 19 safety measures.

Capital
This year, our capital investment was over budget by $287,000, 
mainly due to replacing storage area networks that were 
unbudgeted. We also spent more in workplace modifications to 
address COVID-19 safety measures.
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The financial statements of the Office of the Auditor General, 
including the performance measures, are the responsibility of Office 
management.

The financial statements have been prepared by management in 
accordance with Canadian Public Sector Accounting Standards. 
Financial statements are not precise, since they include certain 
amounts based on estimates and judgments. When alternative 
accounting methods exist, management has chosen those it 
considers most appropriate in the circumstances to ensure that the 
financial statements are presented fairly in all material respects.

The performance measures and related targets match those 
included in the Office’s 2020–2021 business plan. The performance 
information is reliable, agrees with the underlying source data, 
methodologies are clearly set and applied consistently for the 
current and prior year’s results.

The Office maintains control systems designed to provide 
reasonable assurance as to the effectiveness and efficiency of 
operations, the relevance and reliability of internal and external 
reporting, and compliance with authorities. The costs of control are 
balanced against the benefits, including the risks that the control is 
designed to manage.

The financial statements, including performance measure results, 
have been audited by St. Arnaud Pinsent Steman, Chartered 
Professional Accountants, on behalf of the members of the 
Legislative Assembly.

W. Doug Wylie FCPA, FCMA, ICD.D 
Auditor General
June 14, 2021

Management’s Responsibility 
for Financial Reporting
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2021 2020

Budget Actual Actual

Expenses by line of business

Financial statement auditing1 $ 17,575,000 $ 17,828,525 $ 17,456,687 

Performance auditing2  9,465,000  7,189,814  8,949,375 

Cost of operations $ 27,040,000 $ 25,018,339 $ 26,406,062 

The accompanying notes and schedules are an integral part of these financial statements.

1 Financial statement audits include assurance provided on financial statements, reporting on management’s financial reporting processes and controls, and compliance with 
authorities and legislation.

2 Performance audits examine the economy, efficiency and effectiveness of government programs and processes to provide assurance they are working as intended. 

STATEMENT OF OPERATIONS
Year Ended March 31, 2021

Office of the Auditor General of Alberta
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2021 2020

Financial asset

Accounts receivable $ 1,289 $ 2,141 

Liabilities

Accounts payable and accrued liabilities  2,049,782  1,658,205 

Accrued vacation pay  2,835,688  2,635,419 

 4,885,470  4,293,624 

Net debt  (4,884,181)  (4,291,483)

Non-financial assets

Tangible capital assets (Note 3)  1,004,241  836,793 

Prepaid expenses  188,899  310,605 

 1,193,140  1,147,398 

Net liabilities $ (3,691,041) $ (3,144,085)

Net liabilities at beginning of year $ (3,144,085) $ (3,306,692)

Cost of operations  (25,018,339)  (26,406,062)

Net financing provided from General Revenues  24,471,383  26,568,669 

Net liabilities at end of year $ (3,691,041) $ (3,144,085)

The accompanying notes and schedules are an integral part of these financial statements.

STATEMENT OF FINANCIAL POSITION
As at March 31, 2021

Office of the Auditor General of Alberta
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2021  2020

Budget Actual Actual 

Cost of operations $ (27,040,000) $ (25,018,339) $ (26,406,062)

Acquisition of tangible capital assets  (115,000)  (401,697)  (166,482)

Amortization of tangible capital assets  230,000  234,249  209,754 

Decrease in prepaid expenses  121,706  17,744 

Net financing provided from General Revenues  24,471,383  26,568,669 

Decrease (increase) in net debt  (592,698)  223,623 

Net debt at beginning of year  (4,291,483)  (4,515,106)

Net debt at end of year $ (4,884,181) $ (4,291,483)

The accompanying notes and schedules are an integral part of these financial statements.

STATEMENT OF CHANGE IN NET DEBT
Year Ended March 31, 2021

Office of the Auditor General of Alberta
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2021 2020

Operating transactions

Cost of operations $ (25,018,339) $ (26,406,062)

Non-cash item included in net operating results:

Amortization of tangible capital assets  234,249  209,754 

 (24,784,090)  (26,196,308)

Decrease in receivables  851  22,734 

Decrease in prepaid expenses  121,706  17,744 

Increase/(Decrease) in accounts payable and accrued liabilities  391,578  (290,836)

Increase in accrued vacation pay  200,270  44,479 

Net cash used by operating transactions  (24,069,686)  (26,402,187)

Capital transactions

Acquisition of tangible capital assets  (401,697)  (166,482)

Financing transactions

Net financing provided from General Revenues  (24,471,383)  (26,568,669)

Net cash provided (used)  –  – 

Cash and cash equivalents beginning of year  –  – 

Cash and cash equivalents end of year $  – $  – 

The accompanying notes and schedules are an integral part of these financial statements.

STATEMENT OF CASH FLOWS
Year Ended March 31, 2021

Office of the Auditor General of Alberta
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Note 1 Authority and Purpose

The Auditor General is an officer of the Legislature operating under the authority of the Auditor General Act, Chapter A-46, Revised 
Statutes of Alberta 2000. General Revenues of the Province of Alberta fund both the cost of operations of the Office of the Auditor 
General and the purchase of tangible capital assets. The all-party Standing Committee on Legislative Offices reviews and approves 
the office’s annual budget and also appoints the independent auditor for the office’s financial statements.

The Office of the Auditor General provides independent assurance to the 87 Members of the Legislative Assembly of Alberta, 
and the people of Alberta, that public money is spent properly and provides value. The auditor general is the legislated auditor of 
every provincial ministry, department, public post-secondary institution, and most provincial agencies, boards, commissions, and 
regulated funds. The results of the office’s work are included in the public reports of the auditor general presented to the Legislative 
Assembly. 

Note 2 Significant Accounting Policies and Reporting Practices

These financial statements are prepared in accordance with Canadian public sector accounting standards, which use accrual 
accounting. PS 3450 Financial Instruments standard has no material impact on the financial statements of the office, which is why 
there is no statement of remeasurement gains and losses.

Other pronouncements issued by the Public Sector Accounting Board that are not yet effective are not expected to have a material 
impact on future financial statements of the office.

(a) Expenses
The office’s expenses are either directly incurred or incurred by others:

Directly incurred 
Directly incurred expenses are those costs incurred under the authority of the office’s budget as disclosed in Note 5. Pension 
costs included in directly incurred expenses comprise employer contributions to multi-employer plans. The contributions are 
based on actuarially determined amounts that are expected to provide the plans’ future benefits. 

Incurred by others
Services contributed by other entities in support of the office’s operations are not recognized and are disclosed in Note 7. 

NOTES TO THE FINANCIAL STATEMENTS
Year Ended March 31, 2021

Office of the Auditor General of Alberta
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 Note 2 Significant Accounting Policies and Reporting Practices (continued)

(b) Tangible capital assets
Tangible capital assets are recorded at historical cost less accumulated amortization. Amortization begins when the assets are put into 
service and is recorded on a straight-line basis over the estimated useful lives of the assets as disclosed in Note 3.

(c) Net debt
Net debt indicates additional cash that will be required from General Revenues to finance the office’s cost of operations to 
March 31, 2021. 

(d) Cost of operations
Statement of operations summarizes the allocation of operating expenses between our two core lines of business, equivalent to 
reporting by major programs required by Canadian public sector accounting standards. Expenses by object are disclosed in Schedule 1.

NOTES TO THE FINANCIAL STATEMENTS (CONTINUED)
Year Ended March 31, 2021

Office of the Auditor General of Alberta
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Note 3 Tangible Capital Assets

 Computer  
 hardware and 
  software

 Furniture  
 and workplace  
 enhancements

 2021 
 Total

 2020  
 Total

Estimated useful life 3–5 years 10 years

Historical cost

Beginning of year $ 1,741,366 $ 935,296 $ 2,676,662 $ 2,873,275 

Additions*  306,674  95,023  401,697  166,482 

Write-downs and disposals  (10,165)  –  (10,165)  (363,097)

 2,037,875  1,030,319  3,068,194  2,676,662 

Accumulated amortization

Beginning of year  1,191,315  648,553  1,839,868  1,993,210 

Amortization expense  193,127  41,121  234,249  209,754 

Write-downs and disposals  (10,165)  –  (10,165)  (363,097)

 1,374,277  689,674  2,063,952  1,839,869 

Net book value at March 31, 2021 $ 663,598 $ 340,645 $ 1,004,241 

Net book value at March 31, 2020 $ 550,050 $ 286,743 $  836,793 

* Additions includes work-in-progress at March 31, 2021: $222,008 (2020: nil)

NOTES TO THE FINANCIAL STATEMENTS (CONTINUED)
Year Ended March 31, 2021

Office of the Auditor General of Alberta
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Note 4 Benefit Plans 

The office participates in multi-employer pension plans: Management Employees Pension Plan, Public Service Pension Plan and 
Supplementary Retirement Plan for Public Service Managers. The expense for these pension plans is equivalent to the annual 
contributions of $1,922,026 for the year ended March 31, 2021 (2020: $2,167,426). The office is not responsible for future funding of 
the plan deficits other than through contribution increases.

At December 31, 2020, the Management Employees Pension Plan reported a surplus of $809,850,000 (2019 surplus $1,008,135,000) 
the Public Service Pension Plan reported a surplus of $2,223,582,000 (2019 surplus $2,759,320,000) and the Supplementary 
Retirement Plan for Public Service Managers reported a deficit of $59,972,000 (2019: deficit $44,698,000).

The office also participates in a multi-employer Long Term Disability Income Continuance Plan. At March 31, 2021, the Management, 
Opted Out and Excluded Plan reported an actuarial surplus of $7,858,000 (2020: surplus $11,635,000). The expense for this Plan is 
limited to the employer’s annual contributions for the year.

Note 5 Budget

The budget shown on the statement of operations is based on the budgeted expenses that the all-party Standing Committee on 
Legislative Offices approved on November 29, 2019. The following table compares the office’s actual expenditures, excluding non-voted 
amounts such as amortization, to the approved budgets:

 
Voted budget

 
Actual

Over expended/
(Unexpended)

Operating expenditures $ 26,810,000 $ 24,784,090 $ (2,025,910)

Capital investment  115,000  401,967  286,967 

$ 26,925,000 $ 25,186,057 $ (1,738,943)

NOTES TO THE FINANCIAL STATEMENTS (CONTINUED)
Year Ended March 31, 2021

Office of the Auditor General of Alberta
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Note 6 Contractual Obligations

Contractual obligations are obligations of the office to others that will become liabilities in the future when the terms of the contracts 
or agreements are met.

As at March 31, 2021, the office had the following contractual obligations:

2021 2020

Audit agent and consulting contracts, and equipment operating lease $ 9,049,821 $ 9,506,000 

Estimated payment requirements for the unexpired terms of these contractual obligations are as follows: 

2022 $ 3,382,621 

2023  3,228,133 

2024**  1,940,733 

2025**  498,333 

$ 9,049,821 
** Significant decrease due to expiration of certain multi-year contracts.

NOTES TO THE FINANCIAL STATEMENTS (CONTINUED)
Year Ended March 31, 2021

Office of the Auditor General of Alberta
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Note 7 Expenses Incurred by Others

The office had transactions with other Government of Alberta entities for which no consideration was exchanged. The amounts for the 
following transactions are estimated based on the costs incurred by the service provider to provide the service. These amounts are not 
recorded in the financial statements.

2021 2020

Expenses incurred by Alberta Infrastructure: office premises $ 969,758 $ 942,097 

Expenses incurred by Service Alberta: technology services $ 229,000 $ 159,000 

Expense incurred by the Legislative Assembly Office: independent auditor’s fee $  29,500 $ 29,500 

Note 8 Comparative Figures

Certain 2020 figures have been reclassified to conform to the 2021 presentation.

Note 9 Approval of the Financial Statements

These financial statements were approved by the Auditor General on June 14, 2021.

NOTES TO THE FINANCIAL STATEMENTS (CONTINUED)
Year Ended March 31, 2021

Office of the Auditor General of Alberta
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SCHEDULE 1—Expenses—Directly Incurred Detailed by Object
Year Ended March 31, 2021

Office of the Auditor General of Alberta

2021 2020

Budget Actual Actual

Expenses

Personnel

Salaries and employee benefits $ 19,710,000 $ 19,154,929 $ 19,539,455 

Agent and other audit services  3,810,000  3,645,525  3,183,411 

Temporary staff services  955,000  138,699  752,326 

Advisory services  230,000  407,343  606,207 

 24,705,000  23,346,496  24,081,399 

Supplies and services

Professional membership fees and development  705,000  600,672  752,182 

Information systems and technology  540,000  567,043  552,399 

Travel  425,000  3,338  388,085 

Materials and supplies  220,000  82,881  190,562 

Telephone and communications  115,000  111,714  115,183 

Equipment rental  50,000  30,812  58,031 

Repairs and maintenance  25,000  14,850  36,552 

Miscellaneous  25,000  26,284  21,915 

 2,105,000  1,437,954  2,114,909 

Operating expenditures  26,810,000  24,784,090  26,196,308 

Amortization of tangible capital assets 230,000  234,249  209,754 

Cost of operations $ 27,040,000 $ 25,018,339 $ 26,406,062 
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SCHEDULE 2—Salary and Benefits Disclosure
Year Ended March 31, 2021

Office of the Auditor General of Alberta

The tables below summarize the salary and benefits of the office leadership team:

2021 2020

 Base salary(1)
 Cash 

benefits(2)
 Non–cash 
benefits(3) Total  Total

Auditor General  $252,600  $6,185  $60,894  $319,679  $355,605 

Assistant Auditor General(4)  201,175  26,977  47,265  275,417  280,816 

Assistant Auditor General(5)  191,168  20,205  46,156  257,530  238,531 

Assistant Auditor General(6)  191,168  50,782  45,298  287,249  238,531 

Business Leader(7)  164,691  –  38,479  203,170  205,544 

Business Leader(8)  –  –  –  –  168,030 

Chief Operating Officer(9)  –  –  –  –  30,247 

 $1,000,802  $104,149  $238,092  $1,343,043  $1,517,304 

1 Due to bi-weekly pay schedule, there were 260 working days in 2021 and 261 working days in 2020.
2 Cash benefits include cashed out vacation and vehicle allowances. No bonuses were paid in 2021.
3 Non-cash benefits include the office’s share of all employee benefits and contributions or payments made on behalf of employees including Canada pension 

plan, employment insurance, employer pension plan, supplementary retirement plans, health care, dental coverage, group life insurance, short-term and  
long-term disability plans, Workers’ Compensation Board premiums, professional memberships and fair market value of parking. 
 
Office Leadership Team responsibilities as at March 31, 2021:

4 Executive Council, Infrastructure, Municipal Affairs, Service Alberta, Transportation, Treasury Board and Finance
5 Advanced Education, Children’s Services, Community and Social Services, Culture, Multiculturalism and Status of Women, Jobs, Economy and Innovation, 

Education, Indigenous Relations, Labour and Immigration, and Seniors and Housing
6 Agriculture and Forestry, Energy, Environment and Parks, Health, Justice and Solicitor General, Offices of the Legislative Assembly
7 Business Leader, Audit Practice
8 Last day October 16, 2019
9 Last day May 10, 2019
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Performance measures
Actual  

2019
Actual 
2020

Target 
2021

Actual 
2021

Relevant auditing1 

Percentage of the auditor general’s recommendations accepted for 
implementation2 (also Reliable auditing)

100% 100% 100% 100%

Issue auditor’s report on Alberta’s consolidated financial 
statements by June30 (for the preceding March 31 fiscal year end) 
(also Reasonable cost auditing)

June 22, 2018 June 20, 2019 August, 20203 August 13, 2020

Per cent of costs dedicated to performance audits (also Reasonable 
cost auditing)

31% 34% 35% 29%

Reliable auditing

Assessment of compliance with the Chartered Professional 
Accountants (CPA) Alberta practice review standards for the office’s 
audits of financial statements4 

Compliance achieved No assessment No assessment No assessment

Reasonable cost auditing

Staff turnover rate (also Reliable auditing)5 15% 13% Under 20% 9%

Percentage of financial statement audits completed within budget6 70% 65% 75% 41%

1 In alignment of our Business Plan 2020–2021 priorities and outcomes, we replaced the measure “Percentage of follow-up audits initiated within twelve months of notification 
of implemented recommendations” with two new measures—“Detailed assessment of management’s implementation plans for recommendations within four months of our 
Office receiving those plans” and “Performance of follow-up procedures within six months of plan implementation”. We will report the development of the methodologies and 
monitoring of the results in relation to these two new measures in our 2020–2021 Results Report.

2 Acceptance for implementation does not include audit recommendations accepted in principle or under review by ministries.
3 The original target of June 30, 2020 was amended to August 2020 due to the COVID pandemic triggered government wide extension of the year-end financial reporting deadlines 

from May to July.
4 The practice review is carried out every three years. An assessment was done in 2019 and the next one is expected in 2022.
5 As a CPA training office, a staff turnover rate of under 20 per cent is reasonable.
6 Financial statement audits include assurance provided on financial statements, reporting on management’s internal control over financial reporting, compliance with authorities 

and legislation.

SCHEDULE 3—Performance Measures Summary
Year Ended March 31, 2021

Office of the Auditor General of Alberta
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Disclosures Received and Related Reporting
Fiscal year April 1, 2020 to March 31, 2021

Office of the Auditor General of Alberta

Disclosures  
received

Disclosures  
acted on

Disclosures  
not acted on

Investigations 
commenced

Findings of 
wrongdoing*

Disclosures  
closed

None n/a n/a None required None n/a
* Details for each finding of wrongdoing (if any)

Description  
of wrongdoing

Recommendations 
made

Corrective  
actions taken

If no corrective actions 
taken, reasons why not

n/a n/a n/a n/a
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