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Our Vision
Recognized as a credible 
and independent source of 
assurance in the public sector.

Our Mission
Our work improves 
performance and promotes 
accountability within 
government.

Our Values
Trust | We earn it with everything we say and do. 
We are accountable for our actions.

Respect | Everyone deserves the right to be heard, 
and deserves to be treated with dignity and courtesy.

Diversity of Thought | We encourage open minds, 
innovative thinking and constructive challenge.

Teamwork | With integrity, we work together to generate 
better solutions.

Growth | We view individual success as professional growth 
together with a fulfilling personal life. We value both.

About Our Office
Appointed under Alberta’s Auditor General Act, we are the legislated auditor of every provincial ministry, department, and 
most provincial agencies, boards, commissions and regulated funds. We provide independent assurance on how well the 
government is managing its responsibilities and the province’s resources. 
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Accountability Statement
This report reflects on the performance of our Office in serving the Legislative Assembly and the citizens of Alberta 
for the year ended March 31, 2022.

Prepared in accordance with the Auditor General Act, this report includes our independently audited 2021–2022 
financial statements, and presents the result of our operations from April 1, 2021 to March 31, 2022 in a complete, 
fair and balanced manner.

W. Doug Wylie FCPA, FCMA, ICD.D
Auditor General
November 2022
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About Legislative Auditing

1  Legislative Audit: Serving the Public Interest, Canadian Council of Legislative Auditors (CCOLA) Study Group on Defining the Profession 
of Legislative Auditing, 2000.

2  A Guide to Strengthening Public Accounts Committees, CCAF-FCVI and CCPAC, 2010.

In Canada, as in other parliamentary systems, the public 
purse is controlled on behalf of the people by their elected 
representatives, the Members of Legislative Assemblies. It is up to 
a government to draft budgets and spending estimates. They may 
neither collect nor spend taxpayers’ money without the express 
approval of the Legislative Assembly. 

After a government spends the money entrusted to it, it is 
obligated to report to the Assembly on how it used the money. 
The government provides the Assembly with information about 
the use of the public funds entrusted to it. The Assembly needs 
assurance that this information is appropriate, relevant, credible 
and complete, and that it accurately reflects the results of the 
activities of government. The way in which it obtains such 
assurance is through an independent audit function set up to 
assist in fulfilling its oversight role. The audit function is therefore 
a critical link in the chain of public accountability for results and a 
vital part in the democratic process of responsible government.1

In most Canadian jurisdictions, including Alberta, the reports 
of the legislative auditor are referred for review to a Public 
Accounts Committee (PAC). The committee is comprised of 
elected members of the legislature from all political parties. 
PAC is a significant part of the financial accountability cycle of 
government. The committee is concerned with value for money in 
the administration of government policy, rather than policy itself, 
and it assists the Assembly holding the government to account 
for spending taxpayers’ money and for stewardship over public 
funds. It also helps to make sure the government accounts for its 
operating policies and actions and for its management and use of 
public funds.2

2            Office of the Auditor General of Alberta 2021–2022 Results Report



Serving the Public Interest
Who We Are
We are a team of professionals mandated by the Auditor General 
Act to examine and report publicly on the government of Alberta’s 
management of the public resources entrusted to it.

What We Do
We conduct two types of audit work: financial statement audits 
and performance audits.

• Financial statement audits
We provide assurance on the financial statements of the
province, regulated funds, agencies, boards and commissions,
and reports on management’s internal controls over financial
reporting, compliance with authorities and legislation.

• Performance audits
Through performance auditing, we also examine the economy,
efficiency and effectiveness of government programs and
processes to provide assurance they are working as intended.

In addition, we may also perform special duties as assigned by the 
Assembly or Executive Council if those special duties do not conflict 
with or impair the performance of the Auditor General’s duties under 
the Auditor General Act.

Our Independence
Our independence from those we audit ensures our work is 
objective—based on facts. This independence, combined with our 
history as an institution within the Westminster democratic system 
and our professional standards, is the foundation to our value 
proposition as a credible and trusted source of information 
on government spending and activities.

Who We Serve
Through the 87 Members of Alberta’s Legislative Assembly, we serve 
the 4.5 million people who call Alberta home.

How We Report on Our Work
Before we release our reports to the public, the reports are presented 
to Members of the Legislative Assembly (MLAs) and tabled in the 
Legislative Assembly. Copies of the report are then posted on our 
website (oag.ab.ca) and are available to stakeholders and Albertans.

How Our Work is Used
MLAs and Albertans use our work in many ways, including:

• to report back to constituents

• to assess and evaluate government entities

• as background for committee work

• to hold government to account for government expenditures
and program delivery

In addition to our Independent Auditor’s Reports, we provide insight 
and advice to management on what is working well and where 
improvement is needed.
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2021–2022 Office Leadership Team 

W. Doug Wylie FCPA, FCMA, ICD.D
Auditor General

Karen Zoltenko CPA, CA  
Business Leader, Audit Practice 

Brad Ireland CPA, CA, ICD.D 
Assistant Auditor General

Patty Hayes CPA, CA 
Assistant Auditor General

Eric Leonty CPA, CA, ICD.D 
Assistant Auditor General

Robert Driesen CPA, CA, ICD.D 
Assistant Auditor General
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Legislated Committees and Working Relationships
Standing Committee on Legislative Offices 
On behalf of all members of the Legislative Assembly, among other things, the committee reviews the budget and annual audited financial 
statements of our Office.

Members of the Standing Committee on Legislative Offices as at March 31, 2022 

30th Legislature, 3rd Session 
Standing Committee on Legislative Offices

• Brad Rutherford (Chair), MLA for Leduc-Beaumont

• Nicholas Milligen (Deputy Chair), MLA for Calgary-Currie

• Tracy Allard, MLA for Grande Prairie

• Joe Ceci, MLA for Calgary-Buffalo

• Lorne Dach, MLA for Calgary-McClung

• Martin Long, MLA for West Yellowhead

• Ray Loyola, MLA for Edmonton-Ellerslie

• Miranda Rosin, MLA for Banff-Kananaski

• David Shepherd, MLA for Edmonton-City Centre

• Mark Smith, MLA for Drayton Valley-Devon

• Glenn van Dijken, MLA for Athabasca-Barrhead-Westlock
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Standing Committee 
on Public Accounts
We work as a trusted advisor to the Standing Committee on Public 
Accounts (PAC), a committee of the Legislative Assembly that reviews 
government spending, and the Auditor General’s reports to examine how 
the government has accounted for, and used, public funds, and how it is 
acting on our recommendations.

Members of the Standing Committee on Public 
Accounts as at March 31, 2022

30th Legislature, 3rd Session 
Standing Committee on Public Accounts

• Shannon Phillips (Chair), MLA for Lethbridge-West

• Roger Reid (Deputy Chair), MLA for Livingstone-Macleod

• Jackie Armstrong-Homeniuk, MLA for Fort Saskatchewan-
Vegreville

• Jackie Lovely, MLA for Camrose

• Rakhi Pancholi, MLA for Edmonton-Whitemud

• Marie Renaud, MLA for St. Albert

• Garth Rowswell, MLA for Vermilion-Lloydminster-Wainwright

• Marlin Schmidt, MLA for Edmonton-Gold Bar

• Peter Singh, MLA for Calgary-East

• Devinder Toor, MLA for Calgary-Falconridge

• Searle Turton, MLA for Spruce Grove-Stony Plain

• Jordan Walker, MLA for Sherwood Park

Provincial Audit Committee
Under the Auditor General Act, a Provincial Audit Committee is appointed 
in an advisory role to the government and the Auditor General. The 
committee reviews and advises government officials regarding the 
Province’s Consolidated Financial Statements. The committee also reviews 
and advises the Auditor General on matters related to our reports to the 
Legislative Assembly prior to tabling.

We would like to acknowledge and thank the following individuals who 
served on the Provincial Audit Committee as at March 31, 2022:

• Michael Godwin (Chair) CPA, CA, ICD.D

• Patrick Aherne CFA, CPA, CMA, CIA

• Lori Bokenfor LLM, LLB

• Heather MacCallum CPA, CA

• Suzanne Nickerson CPA, CA

• Akolisa Ufodike ICD.D, FCPA, FCGA, FCCA, CPA (OR, USA), CFE

• The Honourable Travis Toews, President of Treasury Board
and Minister of Finance
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Our Year By the Numbers

Number of new 
recommendations 
to government

Number of responses 
to public inquiries

Number of recommendations 
implemented by government

$26.3M 
Office budget 2022

25

145

51

$ of government 
revenue audited 

$ of government 
expenses audited 

$ of government 
assets audited 

$43.1B

$60.1B

$135.2M

Percentage of costs 
allocated to performance 

audit vs financial 
statement audit

Number of audit 
reports completed

143

33:67%
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2021–2022 Highlights
Message from the Auditor General
In 2019, when government changed its reporting to no longer have 
audited individual ministry and department financial statements, we 
revisited our audit approach for the Province of Alberta’s Consolidated 
Financial Statements and shifted resources to our performance audits. 
This year, we realized the benefits of this approach as we issued 
143 audit reports (2021 – 131 audit reports, 2020 – 132 audit reports). 
This includes 104 financial statement audits, nine reports of specified 
audit procedures, two other reportable findings, one Education Section 
19(4) report, one post–secondary institution report, eight performance 
audits, 17 assessments of implementation and one progress report. 

In addition to the changes mentioned above, our audit work for the 
Province of Alberta’s March 31, 2021 year end included auditing the 
implementation of government’s new enterprise resource planning 
(ERP) system, called 1GX. 

In response to the COVID-19 pandemic, the Alberta government 
implemented various programs and publicly announced supports and 
financial relief to individuals, businesses and organizations. The federal 
government also announced various programs and provided funding to 
the Province of Alberta. Some of this funding had stipulations on its use, 
affecting when revenue is recognized. During our audit of the Province 
of Alberta’s Consolidated Financial Statements, for the year ending 
March 31, 2021, we found that entities assessed the impact of COVID-19 
and appropriately reflected these impacts and transactions in their 
financial statements.  

We have seen an increase over the past year in our performance audit 
reporting. This year we issued eight new performance audits compared 
to two new performance audits last year. However, the value of our 
work is not fully realized until our recommendations are acted on. This 
year, we realized the benefit of the methodology change made last 
year. In fiscal 2021, we operationalized our methodology to assess 
management's implementation of our recommendations. As the 
number of recommendations ready for our follow up continued to grow, 
this change was a deliberate effort made by our Office to increase the 
efficiency of this work. We knew that without a change in our processes, 
our personnel resources would be significantly constrained and our ability 
to complete new performance audits would be negatively impacted, if 
not halted altogether. In the current year, we assessed 51 outstanding 
recommendations as implemented by management.  

Like many other organizations across Alberta, the COVID-19 pandemic 
continued to affect our operations in 2021-2022. Our Office was closed 
to the public for much of the year, and re-opened to the public on 
March 1, 2022. Our staff continued to work primarily remotely, but was 
on site at our audit entities when necessary. Despite the unprecedented 
challenges of COVID-19, we continued to deliver on our mandate. The 
high quality of our audit work is a direct reflection of the continued 
cooperation between our staff and the management of the entities we 
audit. I thank my staff for their commitment to our mandate, and those 
we audit for their cooperation. 
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Our Team
While the past year continued to challenge how we live and work, 
our Office team remained focused on providing exceptional audit 
work. Updated processes, new ways of performing our work and our 
new-found resilience and adaptability have seen our staff grow 
to new heights of professional excellence. 

We prepared for our return to in-person work at our auditee sites, 
and in the Office, starting in March 2022. Our Office has taken 
a thoughtful, methodical, and adaptable approach to ensure the 
safe and supportive return of team members to working together 
in person. Our approach allows us to meet our legislative audit 
responsibilities, support our audit work, and offer team members 
some adaptability. This approach encourages efficient and effective 
performance of our legislated work.

The CPA Common Final Examination (CFE)
We have much to be proud of—from the audit work completed 
by our dedicated and talented staff to the mentorship our team 
members provide to the CPAs of tomorrow. As a CPA training office, 
we celebrate the success of six student auditors passing one of the 
most challenging professional exams in the country. Their names are:

• Kyle Berger

• Lisa Bishop

• Taylor Collins

• Kim Lyttle

• Harvey Minhas

• Terry Salame

We’re proud of these people for embodying the best ideals of 
our Office as they begin to build the future of the accounting 
and legislative auditing profession.

Staff Milestones
Every day, our team’s talents, abilities and persistence continue to 
inspire and lead the way in upholding the standards of the accounting 
profession. This year, three members of our team were recognized for 
their career excellence:

• At CPA Alberta’s annual (RE)Elevate conference and awards gala
in May, Faezeh Moeini, CPA (Audit Manager) was recognized
with an Early Achievement Award, while Wayne Morgan,
PhD, CPA, CA, CISA (Principal, Professional Practice) received
a Distinguished Service Award. Both Faezeh and Wayne are
outstanding legislative audit professionals and trusted and
supportive colleagues who continue to make an impressive
impact at our Office.

• In April, Phil Peters, CPA, CA, JD, LL.M (Legislative Audit Legal
Advisor) was appointed to the King's Counsel for the Province
of Alberta. The King's Counsel recognizes a select few for their
contributions to both the community and the legal profession.
It is a coveted achievement, and we’re proud to have Phil on
our team.

Thank You to Our Office Team!
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Our Staff

Myllene Polo Trejo
Jasmine Poon

Diana Potapovich

Ibi Power

Susan Qi

Ram Rajoo

Fay Ramler

Jayna Rasmussen 

Nelson Robe-From

Kirstie Roehler

Medley Russell

Terry Salame

Rufaro Sangarwe

Norilyn Santos

Karen Schmidt

Cheryl Schneider

Ruth Schneidmiller

Carla Schwabe

Colin Semotiuk

Mike Shorter 

Alisha Singh

Diljot Singh

Robert Smadella

Ian  Sneddon

Emmanuel Ssembatya

James Steele

Pirtpal Thind 

Lori Trudgeon

Fong-Yee Tsai

Sergio Valacco

Heather van Straaten

Pearl Venpin 

Rhonda Wakal

Zan Wang

Edna Wang

Nancy Wang

Todd Wellington

Iris Wen

Curtis Wispinski 

Gilbert Woo

Mark Wright

Doug Wylie

Han Xiao

Chris Yong

Andrew Yoon 

John Zabos

Marcela Zicha

Chris Zindi

Karen Zoltenko

Doug Zurbrigg

(as of March 31, 2022)

Yasmine Abbas

Ria Abbi

Ada Adeleke-Kelani

Najib Alamyar

Pam Appelman

Graeme  Arklie

Peter Awala 

Palvinder Bagri

Amarveer Bajwa 

Anterpreet Bawa 

Kyle Berger

Pablo Binas

Sophia Birchall

Lisa Bishop

Funmi Bolaji

Debra Bryant

Manuela Buretia

Robert Burgess

Natalia Cajamarca  
   Guevara

Karl Capupus

Matthew Cardoza

Annie Chan

Jagmeet Cheema 

Taylor Collins

Stephen Dawe

Colleen Day

Maureen Debaji

Holly DeBelser

Arlene DeLuca

Matthew Denning

Tej Deol

Harjup Dhillon 

Jackie Di Lullo

Rosanna DiAntonio

Marielle Diaz

Shawn Dineen

Robert Driesen

Alexa Dzmitrenka

Don Easton

Uyi Edivri 

Chimezie Emmanuel 

Loulou Eng

Ketsia Ewart

Danijel Fajic

Steve Fedorchuk

Michelle Fleming

Ken Freier

Cam Funnell

Martina Galkiewicz 

Tim Gallagher

Licette Galorio

Hamit Gandoke

Ellen Gao

Jaspreet Gill

Nicole Greenwald

Patty Hayes

Pam Hlewka

Michael Hoffman

Sandra Hughes

Karen Hunder

Brad Ireland

Kanika Jaswal

Monica Jeske

Long Jin

Fouad Kamel

Upneet Khokher

Theo Kim

Jessica King 

Wade Knittig

Ruslana Krasivska

Jordan Kwan

Cheryl Lalonde

Kent Lam

Tim Lamb

Lisa LaRocque

Jeline Lee

Eric Leonty

Amanda Liang

Scott Loder

Kevin Lourenco

Oliver Luetjen 

Kim Lyttle

Maureen Manning

Anita Medeiros

YiLing Miao

Chris Michell-Viret

Harvey Minhas

Phil Minnaar

Tanja Misita

Faezeh Moeini 

Salima Moorji

Wayne Morgan

Jey Naicker

Daniel Navaratnam

David Neufeld 

Byron Ofner

Sergii Panov

Hanna Park

Bradley Payne

Hallee Peter

Phil Peters

Zackery Petruniak

Myllene Polo Trejo
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2021-2022 Financial Statement Audits
The COVID-19 pandemic continued to present challenges to our financial 
statement audits. We continued to assess new and evolving risks at 
entities within the government consolidation and how we could continue 
to complete our audit work on those risks effectively and efficiently. 

Our staff spent most of the year working remotely, equipped with the 
appropriate technology. The organizations we audit also continued to 
manage their operations in a partially or fully remote environment. 
We updated our understanding and risk assessments of entities 
and performed additional audit procedures to ensure management 
appropriately recognized and disclosed the transactions, events and 
impacts of the pandemic in their financial statements.

We issued 115 financial audit reports. This included 104 financial statement 
audits, nine reports on specified financial information, one post-secondary 
institution report card and one Education Section 19(4) report.  

2020–2021 Consolidated Financial Statements 
of the Province

The Consolidated Financial Statements of the Province account for the full 
nature and extent of the financial affairs and resources of the province. 
The financial statements provide a comprehensive view of the revenues 
that the province recognized, its spending on various programs for 
2020–2021, and its financial position at March 31, 2021.

On June 24, 2021, we issued an unqualified Independent Auditor's Report 
on the 2020–2021 Consolidated Financial Statements of the Province of 
Alberta. 

Key Audit Matters

Our audit of the Province’s Consolidated Financial Statements focused on 
the following key risks and matters that, in our professional judgement, 
were most significant during our audit:

• COVID-19 related programs and services

• the implementation of the new enterprise resource planning systems,
called 1GX

• investment in the Keystone XL pipeline

• government’s contracts with the North West Redwater Partnership

• environmental liabilities

COVID-19 related programs and services 

The Alberta government implemented various programs and publicly 
announced supports and financial relief to individuals, businesses and 
other organizations. Some of these programs were funded in part by the 
federal government. COVID-19 related programs examined as part of our 
audit of the Province’s Consolidated Financial Statements included:

• Small and Medium Enterprise Relaunch Grant Program

• Critical Worker Benefit Program

• Site Rehabilitation Program

• Municipal Operating Support Transfer Program

• Personal protective equipment

• Safe Restart Agreement (Federal)
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2021–2022 Performance Audits 
and Assessments of Implementation

Under Section 19(2) of the Auditor General Act we audit accounting and 
management control systems, including those systems designed to 
ensure economy, efficiency and effectiveness of programs and related 
procedures. These performance audits, often called “value for money” 
audits, comprise about 30 per cent of our annual operating costs.

In 2021–2022, we issued eight new performance audits. This is 
a significant increase from the prior year when we issued two 
new performance audits due to the impact of COVID-19 on both 
government and our Office. This year, we examined the efficiency and 
effectiveness of significant government processes ranging from those 
used to schedule CT and MRI services to those used to create jobs 
during the pandemic by cleaning up inactive oil sites. We made 
12 new recommendations for improvement resulting from this work.

Once management asserts they have implemented our recommendations, 
we perform Assessments of Implementation. This year we assessed 
and closed a total of 51 recommendations. Of these, 42 were related 
to performance audits and nine were related to financial statement 
audits. By comparison, in the prior year we assessed and closed a total 
of 27 recommendations—16 from performance audits and 11 from 
financial statement audits. Once a recommendation is assessed as 
implemented, it is closed and no further follow up is required by our 
Office. 

We can assess and close more recommendations because we changed 
our methodology in 2020. We now focus on holding discussions with 
management early to understand their implementation plans and we 
check in periodically to discuss progress. In the end, management 
demonstrates how they know the recommendations are implemented. 
This made for a more efficient follow-up process. 

Our 2022-23 Annual Audit Plan

In April 2022, we published our 2022–2023 Annual Audit Plan. 
It outlines our planned performance audits and our financial statement 
audits for the upcoming year.

Our performance audit reports 
are available at oag.ab.ca
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Alberta Health Services (AHS)
Use of Publicly Funded CT and MRI Services 
April 2021

We focused on the intake and scheduling processes for publicly funded outpatient CT and MRI 
services that AHS uses to determine the right services for patients, at the right time, based on 
medical evidence. We also examined whether the planning, measuring, and reporting activities 
provide sufficient accountability for results, including managing wait times. We made three 
recommendations to implement standard operational policy and work-flow for electronic order 
entry, improve scheduling processes, and report on performance. 

Alberta Justice and Solicitor General
Processes to Manage Bail Hearings and Case Management of Adult Criminal Prosecutions 
June 2021

We assessed the effectiveness of the department’s processes to manage adult criminal 
prosecution bail hearings and case management. We made three recommendations to evaluate 
the bail hearing process and report results of implemented solutions, continue the cause 
analysis of cases stayed, and meet Triage Practice Protocol tracking and reporting requirements.

Alberta Innovates 
Processes to Report on Value Generation
November 2021

We examined the organization’s processes to define and measure value, how they affect the 
selection and monitoring of its research and innovation projects, and its reporting of the value 
the projects generated. We made one recommendation to set targets and then analyze and 
report the results.

Summary of Performance Audit Reports

Report of the Auditor General
April 2021

Alberta Health Services

Use of Publicly Funded 
CT and MRI Services

Report of the Auditor General
June 2021

Alberta Justice 
and Solicitor General

Processes to Manage 
Bail Hearings and Case 
Management of Adult 
Criminal Prosecutions

Office of the Auditor General of Alberta 2021–2022 Results Report13



Alberta Enterprise Corporation (AEC)
Processes to Report on Value Generation
November 2021

We examined the processes AEC uses to show Albertans the value it has generated compared 
to the goals it set. We made one recommendation to set targets, monitor and analyze results, 
and report the analysis.

Alberta Treasury Board and Finance
Travel, Meals and Hospitality Expenses of the Premier, Ministers, and Their Staff 
November 2021

We audited the systems at Children’s Services, Community and Social Services, Indigenous 
Relations, Labour and Immigration, and Treasury Board and Finance. We did not have any 
recommendations on the departments’ processes.

Alberta Labour and Immigration
Delivery of COVID-19 Emergency Isolation Support Program 
March 2022

We audited the effectiveness of the department’s processes to make payments to eligible 
applicants under this program. It provided financial support to working Albertans required to 
self-isolate. We did not make recommendations as this was a one-time program. However, our 
findings, including automating controls, load testing online applications, flexibility to correct 
mistakes and fully confirming applicant residency, can guide the design of future emergency 
payment programs.

Report of the Auditor General
March 2022

Alberta Labour 
and Immigration

Delivery of COVID-19 
Emergency Isolation 
Support Program
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Alberta Energy
Site Rehabilitation Program
March 2022

We examined whether the department designed and implemented this program to create jobs 
and cleanup inactive wells and sites. We audited processes related to grant recipient eligibility 
and payments made, risk monitoring and management, and evaluation and performance 
reporting. We made one recommendation to formalize the risk-management process.

Alberta Environment and Parks
Pesticide Management
March 2022

We assessed if the department had adequate processes to minimize the risk of inappropriate 
pesticide use as the department regulates the sale, use, storage, transportation and disposal of 
pesticides in Alberta. We made three recommendations to assess risks and monitor compliance, 
ensure public pesticide information is current and accurate, and measure and evaluate 
performance of the pesticide program.

Report of the Auditor General
March 2022

Alberta Energy 

Site Rehabilitation 
Program 

Report of the Auditor General
March 2022

Alberta Environment and Parks

Pesticide Management

Progress Report

Alberta Environment and Parks
Progress Report: Systems to Ensure Sufficient Financial Security for Land Disturbances from Mining
June 2021

In 2015, we found a significant risk that the calculation of financial security for oil sand mine operators could result in insufficient security collected 
to cover reclamation costs. Because it had been six years since we made the recommendation and it was still not implemented, we decided 
to assess what management has done and what it must still do. We found the department made unsatisfactory progress in implementing the 
recommendation. Thus, the recommendation remains outstanding.
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Summary of Assessment of Implementation Reports

Alberta Community and Social Services
Systems to Manage the Assured Income for the Severely Handicapped
June 2021

Two of our recommendations from 2016 related to improving program accessibility and reporting on efficiency have been implemented. A third one 
related to setting service standards and improving eligibility procedures and guidelines has not been implemented, so we repeated it.

Alberta Education 
Alberta Infrastructure
Systems to Manage the School-Building Program
June 2021

All nine previously outstanding recommendations from 2016 have been implemented. These related to clarifying roles and responsibilities (one 
recommendation), improving planning and approval processes (1), improving systems to manage and control projects (2), improving reporting 
systems and controls (3), and matching capital funding to project progress (2).

Alberta Environment and Parks
Design of Systems to Manage the Climate Leadership Plan and Adaptation
June 2021

Our outstanding recommendation from 2018 was no longer relevant, so we updated it to recommend that the department develop and use an 
implementation plan, improve quality of the monitoring data, and report on total cost.

Alberta Environment and Parks
Wetland Replacement
June 2021

The recommendation in our April 2010 audit, repeated in October 2015, has not been implemented. We refreshed and repeated our recommendation 
that the department have clear, enforceable agreements and effective monitoring to ensure wetland replacement parties meet their responsibilities.
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Alberta Health
Electronic Health Records
June 2021

Alberta Health has implemented the recommendation from our October 2009 audit of Alberta Health's Electronic Health Records (Alberta Netcare) 
on user access management.

Alberta Health
Pure North Grants
June 2021

The department has implemented our 2018 recommendation on improving the conflict-of-interest process.

Alberta Health
Information Technology Disaster Recovery Planning
June 2021

The department has implemented our recommendation from 2015 to develop a detailed plan for implementing risk-based disaster recovery 
processes.

Alberta Transportation
Commercial Vehicle Safety
June 2021

The department has implemented the final recommendation from our 2009 audit, repeated in July 2014 and February 2018, to strengthen 
enforcement processes for roadside inspections.

Alberta Agriculture and Forestry
Wildfire Management: Processes for Prevention and Review and Improvement
November 2021

The department has implemented our two 2018 recommendations to ensure processes are in place to evaluate and report on wildfire prevention 
program, and to comply with business rules for internal reviews results reporting and establish and monitor implementation timelines for 
recommendations from external reviews.
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Alberta Energy Regulator (AER)
Systems to Regulate Pipeline Safety and Reliability in Alberta
November 2021

AER has implemented our six recommendations from 2015 to use risk management activities to make informed decisions, formalize training 
program for core pipeline staff, identify performance measures and targets, review pipeline incident factors, assess current pipeline information 
needs, and implement risk-based compliance processes.

Alberta Justice and Solicitor General
Victims of Crime and Public Safety Fund—Systems to Manage Sustainability and Assess Results

November 2021

The Victims of Crime and Public Safety Fund has implemented our 2016 recommendation to determine the best use of its accumulated surplus. 
We repeated our second 2016 recommendation to publicly report a business plan for the Fund’s Program.

Alberta Treasury Board and Finance

Government of Alberta Capital Planning
November 2021

The department has implemented our 2017 recommendation to improve capital planning standards and phased approach to capital planning 
and approval.

Service Alberta
Contract Management Processes
November 2021

Service Alberta has implemented all three of our 2018 recommendations to improve the performance measurement process, improve compliance 
processes, and incorporate lessons learned.

Alberta Energy Regulator (AER)
An Examination of the International Centre of Regulatory Excellence (ICORE) 
March 2022

ICORE has implemented our four recommendations from 2019 to improve board oversight processes, assess the risk of further waste of 
public resources, evaluate whether additional funds spent on ICORE activities are recoverable and ensure AER staff are aware of and trained on 
whistleblowing processes.
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Alberta Health 
Alberta Health Services 
Office of the Public Guardian and Trustee
Systems to Manage the Delivery of Addiction and Mental-Health Services
March 2022

The department and AHS has implemented our four recommendations from 2015 to use an action plan and progress reporting to implement 
the strategy, integrate mental health service delivery and eliminate service gaps, improve information management, and develop a waitlist for 
community housing supports.

Alberta Justice and Solicitor General 
Office of the Public Guardian and Trustee
Control Systems at the Office of the Public Guardian and Trustee 
March 2022

The Office has implemented four of our recommendations from 2013 to improve supervisory review of client files, strengthen internal audit, 
strengthen client trust account payment processes, and improve documentation. We repeated the fifth recommendation to improve and follow 
policies and procedures.

Alberta Labour and Immigration
Systems to Update Alberta’s Workforce Strategies 
March 2022

The department has implemented our 2018 recommendation to report the results of workforce strategies.
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Report of the Auditor General, November 2021
In our November 2021 report, we reported the following assessments of implementation. We assessed four of nine outstanding recommendations 
from previous financial statement audits as follows:

• Alberta Education

› The department has implemented our recommendation from November 2019 to improve monitoring, assessing and reporting processes 
on school jurisdictions’ accumulated operating reserves.

• Alberta Energy

› The Alberta Energy Regulator (AER) has implemented our November 2020 recommendation to develop an effective cloud governance 
structure to properly oversee cloud initiatives and retain documentation to prove that policies were followed, including change 
management.

› AER has implemented our November 2019 recommendation to strengthen its senior management compensation arrangements.

› AER has implemented our November 2019 recommendation to strengthen expense claim processes to ensure expenses are valid, 
supported and appropriately approved.

› The Canadian Energy Centre has implemented our November 2020 recommendation to design and implement effective contract 
management controls.

• Alberta Environment and Parks

The department has implemented our:

› November 2020 recommendation to establish an appropriate process to demonstrate compliance for all grants issued under the Emission 
Management and Climate Resilience Act.

› October 2016 recommendation to improve asset management monitoring and recording processes for dam and water management 
structures.

• Alberta Treasury Board and Finance

The department has implemented our:

› October 2014 recommendation (repeated in October 2017) to update and follow its enterprise risk management system.

› November 2020 recommendation to implement a process to review and approve significant accounting changes initiated by 
departments prior to their inclusion in the province’s quarterly and annual fiscal reporting. 
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Reporting on 
our 2021–2022 
Organizational 
Priorities

We identified three priorities and five related 
outcomes in our 2021–2022 Business Plan.
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Priority 1
Conduct high-quality audits to provide reliable, relevant, and timely information to Albertans on:

• government financial reporting

• the economy, efficiency and effectiveness of systems and processes to deliver government
programs and services

Outcome 1

Increased understanding of, and confidence in, government financial reporting to Albertans

Why this is important

The Legislative Assembly, Albertans and other stakeholders use the Province’s Consolidated Financial Statements to assess the financial performance 
and the financial position of the province and to hold government accountable for its actions. Our role is to add credibility, through our assurance 
reports, to the province’s financial reporting. 

We continue to refine our audit approach to ensure we focus on the significant and key risk areas of those we audit. Our public reporting of key risks 
areas and significant audit matters, relating to the Province’s Consolidated Financial Statements, highlights for Albertans how we responded to them 
through our audit work.

How we measure our progress
• Independent Auditor’s Report on Consolidated Financial Statements of the Province issued by June 30 for the preceding March 31 fiscal year

end (target June 30)

Timely issuance of our Independent Auditor’s Report on the Consolidated Financial Statements of the Province ensures the relevance of our
independent assurance to the people of Alberta on how the government is managing the province’s resources.

We issued our independent auditor’s report on the consolidated financial statements of the province on June 24, 2021.

• Percentage of our financial statement audit costs completed within budget (target 75 per cent)

We monitor the actual costs-to-budget cost to complete our financial statement audits as a measure of effectiveness. Our result of 55 per cent
is below our target of 75 per cent but higher than our prior-year 41 per cent.

!
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Of the 38 audit projects, greater than 200 hours, where costs exceeded budget, the reasons typically fell into three categories:

› Staff turnover and staff mix: Staffing changes caused 19 of our audit files to exceed target. Staff turnover required us to reassign audit
teams, which created inefficiencies and required greater use of more senior staff to complete some audit work. This result was worse than
the prior year as staff turnover during the pandemic was unusually low.

› Unexpected scope changes: Unexpected audit scope changes occurred after we set our budgets on four audits. For instance, the
cancellation of the Keystone XL pipeline increased the work required on the related disclosures in the government’s financial statements. In
other cases, we adjusted audit budgets based on known scope changes. However, we ultimately needed longer than expected. The result
was better than the prior year when COVID-19 significantly increased the scope of many audits. We needed more time to audit programs
introduced quickly to respond to the pandemic. Other external factors increased audit scope, such as the volatility of world markets, which
increased the complexity of investment valuation.

› Errors and control deficiencies: We needed more time to complete 15 audits because of financial reporting differences we found during
our audits. We publicly reported seven recommendations from our financial statement audits and issued other observations on process and
control improvements to management.

• Assessment of compliance with the Chartered Professional Accountants (CPA) Alberta practice review standards for the Office’s
audits of financial statements (target compliance)

Our Office is registered as an audit and training office with the Chartered Professional Accountants of Alberta (CPA Alberta). Our goal is to meet
all standards, including those for practice review, and to maintain our registration in good standing.

The CPA Alberta practice review is conducted every three years. The review provides assurance that our audit practice is comprehensive and
meets the rigorous standards of the profession. A review was conducted this year, and our Office met all compliance requirements.

When government implements our audit recommendations it reflects the relevance and reliability of our work. And leads to improvements in 
reporting, and program delivery through improved systems and processes. 

• Percentage of auditor general’s recommendations accepted for implementation (target 100 per cent)

We met our target of 100 per cent as government accepted all 25 of the recommendations we made this year. They consist of
12 recommendations in our performance audit reports, and 13 from our financial statement audit work.

• Percentage of assessments of implementation initiated within four months of notification of implemented recommendations

We are not reporting this measure as it does not capture the timeliness of implementation work as intended. Instead,
we are reporting on the measure from our Business Plan for 2022-2023 as follows:

Positive year-over-year trend of number of recommendations implemented within three years (target: annual increase)

We met our target of an annual increase and continue to see a positive trend in this measure. Last year, 14 recommendations were implemented
within three years of our making the recommendation to management, and this year 15 recommendations were implemented within three years.
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Outcome 2

Increased focus on audits of economy and efficiency, and quality of front-line delivery to Albertans with an 
emphasis on audits related to the government’s response to COVID-19

Why this is important

A primary focus in our performance audit line of business is to ensure we conduct audits with a focus on economy, efficiency and effectiveness 
of program delivery. Economy involves getting the right inputs, such as goods, services and human resources, at the best possible cost. Efficiency 
involves getting the most from available resources, in terms of quantity, quality, and timing of outputs or outcomes. Effectiveness involves meeting the 
objectives and achieving the intended results. All three principles are important and interrelated.  However, considering processes to ensure efficiency 
and economy of program delivery in addition to program effectiveness will add value to those we audit.

An emphasis on government’s response to COVID-19 is important, given the uncertainties about the impacts of COVID-19.

How we measure our progress
• Positive year-over-year trend of new performance audits with a focus on economy, efficiency and quality of front-line program delivery

of services

We aim to complete more performance audits that focus on economy and efficiency and the quality of front-line program delivery that impact Albertans.

This year, we completed two audits with an economy and efficiency focus: Use of Publicly Funded CT and MRI Services, in Alberta Health Services and
Processes to manage Bail Hearings and Case Management, in Alberta Justice and Solicitor General.

And we completed one audit focused on the quality of front-line program service delivery: the Delivery of COVID-19 Emergency Isolation Support
Program, in Alberta Labour and Immigration.

In comparison, last year, because of COVID-19’s impact on our performance audit work, we did not issue any new performance audit reports in these
focus areas. Going forward, we expect the trend to continue as we have already reported two front-line program delivery of service performance audits
in fiscal 2023.

!
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Outcome 3

Increased use of data analytics in audit methodology for both lines of business

Why this is important

The use of data analytics is becoming increasingly more important in providing high quality assurance, while making the most effective use of 
an organization’s resources. We along with the audit profession continue to innovate. We embrace this change and continue to develop the 
use of data analytics to plan, perform and report on our audits of government entities. 

How we measure our progress

We continue to experience staff turnover and shortages in this area.  Thus, the measure on the use of data analytics in our audits is currently under 
development.

!
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Priority 2
Increase capacity and capabilities of our audit teams

Outcome 1

Enhance business processes for audit delivery

Why this is important

When we find management’s systems and processes are not working as well as they could, we provide observations and recommendations for improvement. 
We report the recommendations publicly.

Effective business processes and new technologies allow for improved efficiencies, and ultimately more resources to conduct performance audits. 
They allow us to respond to changes in our environment, such as changing government priorities and significant initiatives.

Between February 22 and March 8, 2022, we conducted an employment engagement survey. While work is currently underway to finalize the results and 
next steps of the survey, results indicate that our business processes adequately equipped our team members to work remotely during the pandemic. 

How we measure our progress
• Per cent of costs (resources) dedicated to performance audits (target 35 per cent)

We dedicated 33 per cent of our total operating costs to performance audits during the year. This is slightly lower than our target of 35 per cent, but four
percentage points higher than our prior year result of 29 per cent. The shortfall of two per cent is due to audit staff vacancies throughout the year.

• Staff turnover rate (target <20 per cent)

This measure considers the number of staff vacancies arising as a percentage of the total number of people employed by the Office during the year. A
certain level of turnover is expected each year, but in general, a lower turnover rate of staff within a target threshold reduces cost. In 2021–2022, we
were operating close to the ceiling of our tolerable range. Our overall turnover rate was 19 per cent, up by 10 percentage points from previous year’s
9 per cent. The sharp upward trending of staff departures posed challenges for our operational resilience. Turnover for our newly designated staff
auditors and those with intermediate experience was 43 per cent, due to increased market demand and elevated competition for talent at this level.

We will continue to assess our need to strategically hire to fulfill our program of work. Auditors have specific professional designations and skills that 
make them difficult to recruit. They require an extensive period of training and experience to move from entry level auditors into more senior roles.

!
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Outcome 1
Enhanced stakeholder and public awareness and engagement in our work

Why this is important

We continue to benefit from input from our stakeholders—those groups who are impacted by and can advance our work. We do more than just keep 
them informed. We encourage them to ask questions on the work we do and suggest areas for our future audit work.

 How we measure our progress
• Increase in number of external submissions of audit topic ideas from prior year

We received 29 external submissions of audit topic ideas this year compared to 22 in 2021.

• Increase in visits to oag.ab.ca website from prior year (target 100 per cent)

We experienced a 24 per cent decrease from last year in visits to our website. Our website enhancement project will be completed in 2023 and
will improve the user experience, specifically with more robust search capabilities. We will also increase promotion of our website through social
media.

!

Priority 3
Engage MLAs, public servants, stakeholders and Albertans in our work
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Measure Development 
in Future Business Plans
We continue to refine and develop new measures relevant to our 
outcomes. This year we paused development of new measures in the 
data analytics and stakeholder engagement functions due to staff 
shortages and turnover in these areas. We will continue development of 
measures in these areas in our future business plans.
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2021–2022 Financial Results

Our budget for the year was $26.3 million: $26.2 million for our operating 
expenditures and $50,000 for capital investment. Overall, we finished the 
2021–2022 fiscal year with a $696,000 (2.7 per cent) surplus. 

Office of the Auditor General of Alberta 2021–2022 Results Report29



Management Discussion 
and Analysis
We received an unqualified (clean) auditor’s report on our audited 2021–2022 financial statements. 
The independent auditor did not identify any audit adjustments or disclosure differences. 
Nor were there any recommendations from this or previous years to improve our financial 
processes and controls.

The following discussion and analysis relate to our audited financial statements.
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Financial statement auditing line of business
We issued:

• 104 financial statement audit opinions

• nine auditor’s report on specified financial information

• one post-secondary institution report card

• one Education Section 19(4) report

• audit work to support next year’s audit opinions

Total costs for the financial statement audit line of business were 
$17.3 million (2020-2021: $17.8 million) (p. 37). Financial statement 
audit costs were $145,000 (one per cent) above budget, due to the 
completion of audit work on several post-secondary institutions that 
changed their year-end from June 30 to March 31.

These same costs were lower than last year by $518,000 (three per 
cent), due primarily to increased work in the prior year related to the 
Government of Alberta’s 1GX implementation.  

 Performance auditing line of business

Total costs for the performance audit line of business were $8.4 million 
(2020-2021: $7.2 million) (p. 37). 

Our performance auditing costs were $796,000 (nine per cent) under 
budget, due primarily due to auditing staff vacancies throughout the year. 

The increase of $1.3 million (17.5 per cent) over prior year is due primarily 
to increased interim performance audits conducted in the current year.  
In addition, this year we released 29 public reports. These include eight 
performance audits, 17 assessments of implementation, one progress 
report and two other reportable findings. 

Spending by expense categories

The following chart illustrates that over 90 per cent of our costs are for 
personnel: internal staff, agent and other audit services, temporary staff 
services and subject-matter experts.  

Overall, we spent $25.5 million on operating expenditures and $25,000 
on capital purchases, a net $696,000 (2.7 per cent) dollar surplus to our 
combined operating and capital budget (see Note 5 – budget, on page 44). 
The following is a description of significant variances:

74% Salaries and Employee Benefits 

16% Agent and Other Audit Services

2% Temporary Sta� Services

2% Advisory Services

2% Professional Membership Fees
        and Development

4% Other Operating Expenses 
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Operating expenditures
Our salary and employee benefit costs were below budget 
by $124,000 (0.6 per cent) and lower than prior year by $29,000 
(0.2 per cent) due to a staff shortfall. This was partly offset by the 
unbudgeted public service employee salary adjustments of 
three per cent to management and four per cent to staff effective 
December 1, 2021. Our actual FTE employment for the year was 
146 compared to the budgeted 153.

Agent and other audit services fees were $150,000 (four per cent) 
under budget. Agent work usually done in February and March was 
instead done after our year end of March 31. These costs were 
$359,000 (10 per cent) higher than prior year due to agent 
work that commenced in the period. 

Our temporary audit staff and advisory services were $119,500 
(13.3 per cent) higher than budget and $473, 500 (81 per cent) higher 
than prior year. Prior year costs were unusually low due to government 
extending the financial statement audit deadline. With this extension, 
we were able to use more internal staff and less temporary service 
resources.  

Supplies and services were $516,000 (27 per cent) lower than 
budget and $59,000 (four per cent) lower than prior year due to 
remote work to meet the COVID-19 safety measures. 

Capital investment
Our capital purchases were below budget by $25,000 (50 per cent) 
and $377,000 (94 per cent) lower than in the prior year because 
most capital needs were met in the prior year, such as replacing 
the storage area network and workplace modifications for COVID-19 
safety measures.
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The financial statements of the Office of the Auditor General, 
including the performance measures, are the responsibility 
of Office management.

The financial statements have been prepared by management in 
accordance with Canadian Public Sector Accounting Standards. 
Financial statements are not precise, since they include certain 
amounts based on estimates and judgments. When alternative 
accounting methods exist, management has chosen those it 
considers most appropriate in the circumstances to ensure that 
the financial statements are presented fairly in all material respects.

The performance measures and related targets match those 
included in the Office’s 2021–2022 business plan. The performance 
information is reliable, agrees with the underlying source data, 
methodologies are clearly set and applied consistently for the 
current and prior year’s results.

The Office maintains control systems designed to provide reasonable 
assurance as to the effectiveness and efficiency of operations, the 
relevance and reliability of internal and external reporting, and 
compliance with authorities. The costs of control are balanced 
against the benefits, including the risks that the control is designed 
to manage.

The financial statements, including performance measure results, 
have been audited by St. Arnaud Pinsent Steman, Chartered 
Professional Accountants, on behalf of the members of the 
Legislative Assembly.

W. Doug Wylie FCPA, FCMA, ICD.D
Auditor General
June 24, 2022

Management’s Responsibility 
for Financial Reporting
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2022 2021

Budget Actual Actual

Expenses by line of business

Financial statement auditing1 $ 17,165,000 $ 17,310,190 $ 17,828,525 

Performance auditing2  9,245,000  8,448,424  7,189,814 

Cost of operations $ 26,410,000  $ 25,758,614  $ 25,018,339 

The accompanying notes and schedules are an integral part of these financial statements.

1 Financial statement audits include assurance provided on financial statements, reporting on management’s financial reporting processes and controls, compliance with 
authorities and legislation.

2 Performance audits examine the economy, efficiency and effectiveness of government programs and processes to provide assurance they are working as intended.

STATEMENT OF OPERATIONS
Year Ended March 31, 2022

Office of the Auditor General of Alberta
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2022 2021

Financial asset

Accounts receivable $ 9,027 $ 1,289

Liabilities

Accounts payable and accrued liabilities 1,903,176 2,049,782

Accrued vacation pay 2,876,710 2,835,688

4,779,886 4,885,470

Net debt (4,770,859) (4,884,181)

Non-financial assets

Tangible capital assets (Note 3) 799,772 1,004,241

Prepaid expenses 139,620 188,899

939,392 1,193,140

Net liabilities $  (3,831,467) $ (3,691,041)

Net liabilities at beginning of year $  (3,691,041) $ (3,144,085)

Cost of operations (25,758,614) (25,018,339)

Net financing provided from general revenues 25,618,188 24,471,383

Net liabilities at end of year $  (3,831,467) $ (3,691,041)

The accompanying notes and schedules are an integral part of these financial statements.

STATEMENT OF FINANCIAL POSITION
As at March 31, 2022

Office of the Auditor General of Alberta
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2022  2021

Budget Actual Actual 

Cost of operations $ (26,410,000) $ (25,758,614) $ (25,018,339)

Acquisition of tangible capital assets  (50,000)  (24,846) (401,697)

Amortization of tangible capital assets 210,000 229,315 234,249

Decrease in prepaid expenses 49,279 121,706

Net financing provided from general revenues 25,618,188 24,471,383

Decrease/(increase) in net debt 113,322  (592,698)

Net debt at beginning of year (4,884,181)  (4,291,483)

Net debt at end of year $  (4,770,859) $  (4,884,181)

The accompanying notes and schedules are an integral part of these financial statements.

STATEMENT OF CHANGE IN NET DEBT
Year Ended March 31, 2022

Office of the Auditor General of Alberta
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2022 2021

Operating transactions

Cost of operations $ (25,758,614) $ (25,018,339)

Non-cash included in net operating results:

Amortization and write-down of tangible capital assets 229,315 234,249

(25,529,299) (24,784,090)

(Increase)/Decrease in accounts receivables  (7,738) 851

Decrease in prepaid expenses  49,279  121,706 

(Decrease)/Increase in accounts payable and accrued liabilities  (146,606) 391,578

Increase in accrued vacation pay  41,022  200,270

Net cash used by operating transactions  ( 25,593,342)  (24,069,686)

Capital transactions

Acquisition of tangible capital assets (24,846)  (401,697)

Financing transactions

Net financing provided from general revenues 25,618,188 24,471,383

Net cash provided (used)  –  – 

Cash and cash equivalents beginning of year  –  – 

Cash and cash equivalents end of year $ – $  – 

The accompanying notes and schedules are an integral part of these financial statements.

STATEMENT OF CASH FLOWS
Year Ended March 31, 2022

Office of the Auditor General of Alberta
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Note 1 Authority and Purpose 

The Auditor General is an officer of the Legislature operating under the authority of the Auditor General Act, Chapter A-46, Revised 
Statutes of Alberta 2000. General Revenues of the Province of Alberta fund both the cost of operations of the Office of the Auditor 
General and the purchase of tangible capital assets. The all-party Standing Committee on Legislative Offices reviews and approves 
the Office’s annual budget, and also appoints the independent auditor for the Office’s financial statements. 

The Office of the Auditor General provides independent assurance to the 87 Members of the Legislative Assembly of Alberta, 
and the people of Alberta, that public money is spent properly and provides value. The auditor general is the legislated auditor of 
every provincial ministry, department, public post-secondary institution, and most provincial agencies, boards, commissions, and 
regulated funds. The results of the Office’s work are included in the public reports of the auditor general presented to the Legislative 
Assembly. 

Note 2 Significant Accounting Policies and Reporting Practices 

These financial statements are prepared in accordance with Canadian public sector accounting standards, which use accrual 
accounting. PS 3450 Financial instruments standard has no material impact on the financial statements of the Office, which 
is why there is no statement of remeasurement gains and losses. 

Other pronouncements issued by the Public Sector Accounting Board that are not yet effective are not expected to have a material 
impact on future financial statements of the Office. 

(a) Expenses
The Office's expenses either directly incurred or incurred by others:

Directly incurred
Directly incurred expenses are those costs incurred under the authority of the Office’s budget as disclosed in Note 5. Pension
costs included in directly incurred expenses comprise employer contributions to multi-employer plans. The contributions are
based on actuarially determined amounts that are expected to provide the plans’ future benefits.

NOTES TO THE FINANCIAL STATEMENTS
Year Ended March 31, 2022

Office of the Auditor General of Alberta
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Note 2 Significant Accounting Policies and Reporting Practices (continued)

Incurred by others 
Services contributed by other entities in support of the Office’s operations are not recognized and are disclosed in Note 7. 

(b) Tangible capital assets
Tangible capital assets are recorded at historical cost less accumulated amortization. Amortization begins when the assets are put into
service and is recorded on a straight-line basis over the estimated useful lives of the assets as disclosed in Note 3.

(c) Net debt
Net debt indicates additional cash that will be required from General Revenues to finance the Office’s cost of operations to
March 31, 2022.

(d) Cost of operations
Statement of operations summarizes the allocation of operating expenses between our two core lines of business, equivalent to
reporting by major programs required by Canadian public sector accounting standards. Expenses by object are disclosed in Schedule 1.

NOTES TO THE FINANCIAL STATEMENTS (CONTINUED)
Year Ended March 31, 2022

Office of the Auditor General of Alberta
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NOTES TO THE FINANCIAL STATEMENTS (CONTINUED)
Year Ended March 31, 2022

Office of the Auditor General of Alberta

Note 3 Tangible Capital Assets 

Computer 
hardware and 

 software

Furniture 
and workplace 

 enhancements

2022 
Total

2021
Total

Estimated useful life 3–5 years 10 years

Historical cost

Beginning of year $ 2,037,873 $ 1,030,319  $  3,068,192 $  2,676,662 

Additions*  24,846 – 24,846 401,697

Write-downs and disposals (75,561) – (75,561)  (10,165)

 1,987,158  1,030,319  3,017,477  3,068,194 

Accumulated amortization

Beginning of year  1,374,278  689,674  2,063,952  1,839,868 

Amortization expense 184,348 44,966 229,315 234,249

Write-downs and disposals (75,561) - (75,561) (10,165)

1,483,065  734,640  2,217,706  2,063,952

Net book value at March 31, 2022 $ 504,093 $ 295,679 $ 799,772 –

Net book value at March 31, 2021 $ 663,595 $ 340,645 $ – $ 1,004,241 

* Additions includes work-in-progress at March 31, 2022: $nil (2021: $222,008)
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Note 4  Benefit Plans 

The Office participates in multi-employer pension plans: Management Employees Pension Plan, Public Service Pension Plan and 
Supplementary Retirement Plan for Public Service Managers. The expense for these pension plans is equivalent to the annual 
contributions of $1,841,048 for the year ended March 31, 2022 (2021: $1,922,026). The Office is not responsible for future funding 
of the plan deficits other than through contribution increases. 

At December 31, 2021, the Management Employees Pension Plan reported a surplus of $1,348,160,000 (2020 surplus: $809,850,000), 
the Public Service Pension Plan reported a surplus of $4,588,479,000 (2020 surplus: $2,223,582,000) and the Supplementary 
Retirement Plan for Public Service Managers reported a deficit of $20,982,000 (2020 deficit: $59,972,000). 

The Office also participates in a multi-employer Long Term Disability Income Continuance Plan. At March 31, 2022, the Management, 
Opted Out and Excluded Plan reported an actuarial surplus of $6,597,000 (2021 surplus: $7,858,000). The expense for this Plan is 
limited to the employer’s annual contributions for the year. 

Note 5 Budget 

The budget shown on the statement of operations is based on the budgeted expenses that the all-party Standing Committee on 
Legislative Offices approved on January 12, 2021. The following table compares the Office’s actual expenditures, excluding non-voted 
amounts such as amortization, to the approved budgets:

Voted budget Actual
Over expended/
(Unexpended)

Operating expenditures $  26,200,000 $  25,529,299 $  (670,701) 

Capital investment  50,000  24,846 (25,154) 

$ 26,250,000 $  25,554,145 $ (695,855) 

NOTES TO THE FINANCIAL STATEMENTS (CONTINUED)
Year Ended March 31, 2022

Office of the Auditor General of Alberta
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NOTES TO THE FINANCIAL STATEMENTS (CONTINUED)
Year Ended March 31, 2022

Office of the Auditor General of Alberta

Note 6  Contractual Obligations 

Contractual obligations are obligations of the Office to others that will become liabilities in the future when the terms of the contracts or 
agreements are met. As at March 31, 2022, the Office had the following contractual obligations:

2022 2021

Audit agent and consulting contracts, and equipment operating lease $ 8,045,357 $ 9,049,821 

Estimated payment requirements for the unexpired terms of these contractual obligations are as follows: 

2023 $ 4,068,512

2024**  2,567,167 

2025**   995,590 

2026**  414,088 

$ 8,045,357  

** Significant decrease due to expiration of certain multi-year contracts 
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NOTES TO THE FINANCIAL STATEMENTS (CONTINUED)
Year Ended March 31, 2022

Office of the Auditor General of Alberta

Note 7 Expenses Incurred by Others 

The Office had transactions with other Government of Alberta entities for which no consideration was exchanged. The amounts for the following 
transactions are estimated based on the costs incurred by the service provider to provide the service. These amounts are not recorded in the 
financial statements. 

2022 2021

Expenses incurred by Alberta Infrastructure—office premises $ 962,864 $ 969,758  

Expenses incurred by Service Alberta—technology services $ 228,000 $ 229,000

Expense incurred by Legislative Assembly Office—independent auditor's fee $  29,500 $ 29,500

Note 8 Approval of the Financial Statements 

These financial statements were approved by the Auditor General on June 24, 2022. 
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SCHEDULE 1—Expenses—Directly Incurred Detailed by Object
Year Ended March 31, 2022

Office of the Auditor General of Alberta

2022 2021

Budget Actual Actual

Expenses

Personnel

Salaries and employee benefits $ 19,250,000 $ 19,126,061 $ 19,154,929  

Agent and other audit services 4,155,000 4,004,746 3,645,525  

Temporary staff services 570,000  536,716 138,699  

Advisory services  330,000  482,786  407,343  

24,305,000  24,150,309 23,346,496

Supplies and services

Professional membership fees and development 675,000  585,379  600,672  

Information systems and technology 625,000  578,535  567,043  

Travel  215,000  4,723  3,338  

Materials and supplies  180,000 60,379 82,881  

Telephone and communications  115,000 66,647  111,714  

Equipment rental  35,000 32,449  30,812  

Repairs and maintenance  25,000 24,388  14,850  

Miscellaneous  25,000 26,490  26,284  

1,895,000  1,378,990  1,437,594  

Operating expenditures  26,200,000  25,529,299  24,784,090  

Amortization of tangible capital assets  210,000  229,315  234,249  

Cost of operations  $ 26,410,000  $ 25,758,614 $  25,018,339  
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SCHEDULE 2—Salary and Benefits Disclosure
Year Ended March 31, 2022

Office of the Auditor General of Alberta

The tables below summarize the salary and benefits of the Office Leadership Team:

2022 2021

 Base salary
 Cash 

benefits(1)
 Non–cash 
benefits(2) Total Total

Auditor General $ 255,128 $ 6,023 $ 54,492 $ 315,643 $ 319,679 

Assistant Auditor General(3)  201,175 – 38,614 239,789  275,417 

Assistant Auditor General(4)  193,080 – 38,634 238,714  257,530 

Assistant Auditor General(5) 193,080 – 38,599 231,714 287,249

Business Leader(6) 166,338 – 32,767  199,105  203,170

Assistant Auditor General(7) 144,866 – 33,319  178,185  – 

$ 1,153,667 $ 6 ,023 $ 236,425 $ 1,396,115 $ 1,343,045 

1  Cash benefits include cashed out vacation and vehicle allowances. No bonuses were paid in 2022.
2 Non-cash benefits include the office’s share of all employee benefits, and contributions or payments made on behalf of employees including  Canada pension 

plan, employment insurance, employer pension plan, supplementary retirement plans, health care, dental coverage, group life insurance, short-term and long-
term disability plans, Workers’ Compensation Board premiums, professional memberships and fair market value of parking. No fair market value of parking for 
2022.

Office Leadership Team responsibilities as at March 31, 2022
3  Executive Council, Service Alberta, Infrastructure, Transportation, Treasury Board and Finance
4  Advanced Education, Culture and Status of Women, Education, Jobs, Economy and Innovation, Labour and Immigration
5  Agriculture and Forestry, Energy, Environment and Parks, Health
6  Business Leader, Audit Practice
7 Children's Services, Community and Social Services, Indigenous Relations, Justice and Solicitor General, Municipal Affairs, Seniors and Housing. 

Hired on June 28, 2021.
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Performance measures1 
Actual 
2020

Actual 
2021

Target 
2022

Actual 
2022

Relevant auditing

Percentage of the auditor general’s recommendations accepted for 
implementation2 (also Reliable auditing)

100% 100% 100% 100%

Issue auditor’s report on Alberta’s consolidated financial 
statements by June 30 (for the preceding March 31 fiscal year end) 
(also Reasonable cost auditing)

June 20, 2019 August 13, 20203 June 30, 2021 June 24, 2021

Per cent of costs dedicated to performance audits (also Reasonable 
cost auditing)

34% 29% 35% 33%

Reliable auditing

Assessment of compliance with the Chartered Professional 
Accountants (CPA) Alberta practice review standards  
for the Office’s audits of financial statements4 

No assessment No assessment Pass Pass

Reasonable cost auditing

Staff turnover rate (also Reliable auditing)5 13% 9% Under 20% 19%

Percentage of financial statement audits completed within budget6 65% 41% 75% 55%

1 We will report the progress and results of additional measures related to our business plan priorities and outcomes in our 2021-2022 Results Report.
2 Acceptance for implementation does not include audit recommendations accepted in principle or under review by ministries.
3 The original target of June 30, 2020 was amended to August 2020 due to the COVID pandemic triggered government wide extension of the year-end financial reporting deadlines from 

May to July.
4 The practice review is carried out every three years. An assessment was conducted in February 2022 and the next one is expected in 2025.
5 As a CPA training office, a staff turnover rate of under 20 per cent is reasonable.
6 Financial statement audits include assurance provided on financial statements, reporting on management’s internal control over financial reporting, compliance with authorities and legislation.

SCHEDULE 3—Performance Measures Summary
Year Ended March 31, 2022

Office of the Auditor General of Alberta
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Disclosures Received and Related Reporting
Fiscal year April 1, 2021 to March 31, 2022

Office of the Auditor General of Alberta

Disclosures  
received

Disclosures  
acted on

Disclosures  
not acted on

Investigations 
commenced

Findings of 
wrongdoing*

Disclosures  
closed

None n/a n/a None required None n/a
* Details for each finding of wrongdoing (if any)

Description  
of wrongdoing

Recommendations 
made

Corrective  
actions taken

If no corrective actions 
taken, reasons why not

n/a n/a n/a n/a
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Appendix: Independent Audit Opinions
During our 2021–2022 fiscal year, we conducted 104 (111 in 
2021) statutory financial statement audits of the Province 
of Alberta, its agencies, boards, and commissions, and its 
regulated funds. Our independent audits provide assurance on 
the accuracy and completeness of the financial reporting of the 
following entities and ensures accountability on the expenditure 
of public resources.

The following is the list of entities for which we issued 
independent auditor’s opinions between April 1, 2021 
and March 31, 2022. 

Offices of the Legislative Assembly
• Legislative Assembly Office

• Office of the Chief Electoral Officer

• Office of the Child and Youth Advocate

• Office of the Ethics Commissioner

• Office of the Information and Privacy Commissioner

• Office of the Ombudsman

• Office of the Public Interest Commissioner

Regulated Funds
• Alberta Heritage Foundation for Medical Research

Endowment Fund

• Alberta Heritage Savings Trust Fund

• Alberta Heritage Scholarship Fund

• Alberta Heritage Science and Engineering Research
Endowment Fund

• Alberta Risk Management Fund

• Alberta School Foundation Fund

• Human Rights Education and Multiculturalism Fund

• Land Stewardship Fund

• Post-closure Stewardship Fund

• Provincial Judges and Masters in Chambers Reserve Fund

• Supplementary Retirement Plan Reserve Fund

• Technology Innovation and Emissions Reduction Fund

• Victims of Crime and Public Safety Fund

Government organizations
• Agriculture Financial Services Corporation

• Alberta Energy Regulator

• Alberta Enterprise Corporation

• Alberta Foundation for the Arts

• Alberta Indigenous Opportunities Corporation

• Alberta Innovates

• Alberta Investment Management Corporation

• Alberta Pensions Services Corporation

• Alberta Securities Commission

• Alberta Social Housing Corporation

• Alberta Transportation Safety Board

• Alberta Utilities Commission

• Canadian Energy Centre

• Energy Efficiency Alberta

• Gainers Inc.

• Invest Alberta Corporation

• Natural Resources Conservation Board

• N.A. Properties (1994) Ltd.

• Travel Alberta Corporation
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Crown-Controlled SUCH Sector 
Organizations
Universities
• Alberta University of Arts

• Athabasca University

• MacEwan University (including Grant MacEwan University
Foundation)

• Mount Royal University

• University of Alberta

• University of Calgary

• University of Lethbridge

Colleges
• Bow Valley College

• Keyano College

• Lakeland College

• Lethbridge College

• Medicine Hat College

• NorQuest College

• Northern Lakes College

• Olds College

• Portage College

Technical Institutes
• Northwestern Polytechnic3

• Northern Alberta Institute of Technology (including Northern
Alberta Institute of Technology Foundation)

• Red Deer Polytechnic4

• Southern Alberta Institute of Technology

Alberta Health Services and Other Health Entities
• Alberta Health Services

• Alberta Precision Laboratories Ltd.

• Capital Care Group Inc.

• Carewest

• Health Quality Council of Alberta

Commercial Enterprises
• Alberta Gaming, Liquor and Cannabis Commission

• Alberta Petroleum Marketing Commission

• ATB Financial, and its following subsidiaries

- ATB Capital Markets

- ATB Insurance Advisors Inc.

- ATB Investment Management Inc.

- ATB Private Equity, LP

- ATB Securities Inc.

• Credit Union Deposit Guarantee Corporation

3 Grande Prairie Regional College was renamed Northwestern Polytechnic on December 8, 2021.
4 Red Deer College was renamed to Red Deer Polytechnic on July 1, 2021.
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Other Entities
• Alberta Teachers’ Retirement Fund Board

• Consolidated Cash Investment Trust Fund

• Government Employees’ Group Extended Medical Benefits Plan and
Prescription Drug Plan Trust

• Improvement Districts’ Trusts (Improvement Districts 4, 9, 12, 13,
24, 25, and 349)

• Kananaskis Improvement District

• LAPP Corporation

• Local Authorities Pension Plan

• Long-Term Disability Income Continuance Plan—Bargaining Unit

• Long-Term Disability Income Continuance Plan—Management,
Opted Out and Excluded

• Management Employees Pension Plan

• Office of the Public Guardian and Trustee, Estates
and Trusts

• Provincial Judges and Masters in Chambers Pension Plan

• PSPP Corporation

• Public Service Management (Closed Membership) Pension Plan

• Public Service Pension Plan

• SFPP Corporation

• Special Areas Trust Account

• Special Forces Pension Plan

• Supplementary Retirement Plan for Public Service Managers

• Government of Alberta Dental Plan Trust

• Public Service Health Spending Account Plan

• Workers’ Compensation Board
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Appendix: Performance Measure and Indicator Methodology

Outcome 1
Increased understanding of, and confidence in, government financial reporting to Albertans

Independent Auditor’s Report on Consolidated Financial Statements of the Province issued by June 30  for the preceding 
March 31 fiscal year end (target June 30) 

We target to issue to management our signed independent auditors report on the consolidated financial statements of the Province 
of Alberta by June 30. Date of our transmittal letter to management is the date used for this measure. 

Percentage of our financial statement audits completed within budget (target 75 per cent)

The measure examines the percentage of financial statement audits completed during the fiscal year that have an actual cost to complete 
that is significantly different from the amount estimated to be spent when planning the audits. The target is based on historical experience 
as unanticipated changes impacting the audit scope and risk is a frequent occurrence. Unanticipated changes can include items such as 
changes to audited entity operations and internal controls and processes, changes in available Office staffing resources, and accounting 
errors or process weaknesses identified at entities during our audit execution requiring additional time to investigate, resolve and verify any 
adjustments recorded. 

The measure is on the cost of the audits completed by the Office during the fiscal year rather than all audit work completed during the 
year as budgeted costs are based on completion of the entire audit. As unexpected changes occur regularly each year, it is not practical or 
efficient, except in rare significant circumstances, to adjust budgeted costs set during the fall audit planning process. Given the frequency 
of unanticipated changes, the measure examines completed audit project variances which exceed plus or minus 10 per cent of the budget 
cost, which are deemed as more than minor. Audit projects must also be greater than 200 hours as 10 per cent variances on very small audit 
projects skews results despite being immaterial dollar amounts.

Priority 1 
Conduct high-quality audits to provide reliable, relevant, and timely information to Albertans on:
• government financial reporting
• the economy, efficiency and effectiveness of systems and processes to deliver government

programs and services
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Percentage of auditor general’s recommendations accepted for implementation (target 100 per cent)

All recommendations arising from performance audits, financial statement audits and other public reports should be accepted by management 
so improvement through management implementation of these recommendations can occur. Recommendations arising from publicly issued 
reports are included and those not accepted by management are noted.

Positive year-over-year trend of number of recommendations implemented within three years (target: annual increase) 

All recommendations arising from performance audits, financial statement audit and other public reports are tracked and dated. Outstanding 
recommendations are assessed as implemented when management asserts the recommendations are implemented and our work is completed 
and concurs with this assessment.  

Outcome 2
Increased focus on audits of economy and efficiency, and quality of front-line delivery of Albertans with an emphasis on COVID-19

Positive year-over-year trend of new performance audits with a focus on economy, efficiency and quality of front-line program 
delivery of services 

Our performance audit selection process aims to complete increasingly more performance audits that focus on economy and efficiency and the 
quality of front-line program delivery that impact Albertans. 

Economy and efficiency audits include, but are not limited to, determining (1) whether the entity is acquiring, protecting, and using its 
resources (such as personnel, property and space) economically and efficiently, (2) the causes of inefficiencies or uneconomical practices 
and (3) whether the entity has complied with laws and regulations on matters of economy and efficiency. 

Front-line program delivery is a service, such as the education or health system, that is run by the government to provide services directly 
to members of the public. 
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Priority 2
Increase capacity and capabilities of our audit teams

Outcome 1 
Enhance business processes for audit delivery

Per cent of costs (resources) dedicated to performance audits (target 34 per cent).

Costs include the hours charged to a performance audit engagement multiplied by the hourly rate for each staff member working on that project 
in addition to an overhead allocation for the assistant auditor general responsible for that performance audit.  

Staff turnover rate (target <20 per cent)

This indicator tracks the head count of employee vacancies occurring during the year as a percentage of total head count of employees on payroll.

Vacancy includes voluntary and involuntary vacancies such as resignations, parental leaves, long-term disability leaves, retirements, terminations, 
contract expirations and inter-department secondments of greater than or equal to six months.

Priority 3
Engage MLAs, public servants, stakeholders and Albertans in our work

Outcome 1
Enhance stakeholder and public awareness and engagement in our work. 

We consider audit topics submitted to our office, when determining our annual program of work. This is one way we engage with external 
stakeholders in our work. For purposes of this measure, external is defined as individuals or groups outside of our organization. This may include, 
Members of the Legislative Assembly, public servants and Albertans at large.
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